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INTRODUCTION

Conventions

CHECK CHECKPOINT
- Provides the operator with checkpoints for stable system operation.

~ NOTE ‘ NOTE
. Indicates additional information for reference.

Major Functions of OfficeServ Softphone

Speed Dial

~ AOMm E
T
L cALL 2 |

Users can save frequently dialed numbers as speed dial numbers

and make a call just by pressing the corresponding speed dial button.

Call Pickup

2.1 This function allows you to pick up a call made to another user’s

O g
M EE

Softphone.
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Automatic Redial

Qg
M

If the recipient is busy, users can use automatic redial, callback, or
camp on function to connect to the recipient after the recipient finishes
the call.

Call Hold
» The call hold or call transfer function allows the user to hold a call for
) i a short time or to transfer the call to another person if the user must
! attend to an urgent matter or if another call arrives.
Conference

&
[

This function allows up to 5 people to speak to one another at the
same time.

Call Forwarding

V/\. This function allows you to transfer arriving calls to another station
A

when you cannot answer the calls.

DND

This function allows you to reject all incoming calls when you cannot

answer the calls.

e
»
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Page
This function allows the user to deliver an announcement to both
@ ‘)) OfficeServ Softphone(or keyphone) users and external users at the
same time.
Boss/Secretary

This function allows a secretary to transfer an external call to the boss

@)

2

@)

conveniently.

Caller ID Check

This function allows you to check the caller number and name from

the main window when a call arrives.

6 © SAMSUNG Electronics Co., Ltd.
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OfficeServ Softphone Setup

Check the following items before installing the OfficeServ Softphone program.

I Preparations Prior to Installation

The following items must be checked before installing the OfficeServ Softphone program.

Preparations Prior to Installation

Check the following system requirements before installing the OfficeServ Softphone

into your PC.
Category Specification

Operating System Windows NT Server/Workstation 4.0(Service Pack 5)
Windows 2000 Series(Professional, Server, and Advanced Server)
Windows XP Professional(Recommendation: Windows 2000 or higher)

Processor(CPU) Pentium 3, 600 MHz or higher

Memory More than 256 Mbytes(Minimum requirement: more than 64 Mbytes)

HDD More than 300 Mbytes of free space

Network Interface Card | 10/100BASE-T

Sound Card Bi-directional sound card

Others Headset(or microphone and speaker)

Checkpoints

Check the following items before installing the OfficeServ Softphone program.

After installing the OfficeServ Softphone program, the MCP IP address of the system
server connecting the OfficeServ Softphone to the OfficeServ system, and the Device
ID and password required for starting the OfficeServ Softphone must be entered.

© SAMSUNG Electronics Co., Ltd.
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I OfficeServ Softphone Program Installation

After checking checkpoints before installing the OfficeServ Softphone program, follow the
steps described below and install the OfficeServ Softphone program.

]. Download the OfficeServ Softphone installation program from the web site that
introduces the OfficeServ system.

2. Double click the ‘OfficeServ Softphone Install_version.exe’ file to start the
InstallShield Wizard.

% Starting Installs hield ‘Wizard...

3. Once the installation preparation window appears, a window that prompts you to
select a country where OfficeServ Softphone will be used appears.

Softphone Setup

Country: United States .

[nstallShizld I- < Back ” ety I l Cancel 1

4. Click [Next>] to start program installation. If you do not want to install the
program, click [Cancel].

8 © SAMSUNG Electronics Co., Ltd.
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5. After reading the OfficeServ Softphone license agreement, click [Yes] to proceed
with the installation or click [No] to cancel the installation.

Softphane Setup

License Agreement
adt

oftwars License Aareement & Limited W ananty
For Difice5erv Softphone for DES Keyphone Seies.
Samsung Telecommunications America, LP.

This Samsung End-User License Agreement (EULA) is 2 lsgal binding agiesment betwesn you
(either an individual or an enity] and Samsung for Samsung software product identified above,
which includss computer software and may includs printed matsiial, and “online” or slsctionic
documentation ['SOFTWARE"). By instaling, using the SOFTWARE, you indicate your
acceptance of this S amsung License Agreement, If you do not agree to the terms of this
License Agiesment, please do not install o use ths enclosed SOFTWARE

SOFTWARE LICENSE

The SOFTWARE is protected by copyright laws and intemational copyright tieaties, as well as - |

InestaliShield [- < Back H Yes I o

Softphone Setup

Choose Destination Location

TstallShidd < Back ” Newt> | 1 Canesl }

OfficeServ Softphone Program Installation Folder

NOTE
g The installation folder is set to ‘C:Program Files\Samsung
Electronics\OfficeServ Softphone’ by default. Click [Browse...] to select
another folder and click [Next>].

© SAMSUNG Electronics Co., Ltd.
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7. Enter the program folder name, and then click [Next>]. The program folder name
is set to ‘Samsung OfficeServ Softphone’ by default.

Softphone Setup

OfficeServ Softphone

Accessories

Administrative Tooks

Ahnlab

Java 2 Runtime Environment
Microsoft Office 77

Printhdz Intemet Printing
Snaglt B

SpotMews 2.2

Startup

univIEW3

Instal[Shield anii ”

8. A window appears and shows that the program files are being copied to the
installation folder.

Softphone Setup
Setup Status

10
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9. The following window appears upon successful installation:

Softphone Setup

InistallGiiield [- < Back ” Firish I —— 1

Click [Finish] and finish the installation.

OfficeServ Softphone Shortcut Icon

NOTE
g Once the OfficeServ Softphone program is properly installed, a shortcut
icon is created and displayed on the desktop.

© SAMSUNG Electronics Co., Ltd. 11
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I Initial Environment Settings for the OfficeServ Softphone

This section describes how to setup the login information when using the OfficeServ
Softphone for the first time.

]. From the Windows desktop, double click the ‘Softphone Shortcut Icon’ or select
[Start] > [Programs(P)] - [Samsung OfficeServ Softphone] > [Samsung
OfficeServ Softphone].

2. If you run the program for the first time after installing OfficeServ Softphone, the
login information settings dialog box will appear as shown in the figure below:

CfficeSery Sofphone. 3]

"l) This is your first time starting the Softphone after installing the program,

Please configure Softphone by clicking on [Option Config] icon , [Systern Config]

and entering the [Login Info]

Please configure Audio for Softphone by clicking on [Option Config] icon , [Systern Config]
and the [Audio Config.] after login finish,

‘Login info' will go through the steps of Login Info for Softphone registration

| Login Info. || Cancel

@WE' Initial Configuration of OfficeServ Softphone

- When starting the OfficeServ Softphone for the first time after installing
the program, the login information must be set.

- Click [Login Info.] or [Cancel] from the login information settings dialog
box. Then, select [Option Cofig.] > [System Config.] > [Login Info.] in
sequence from the initial window of OfficeServ Softphone to set login
information.

12 © SAMSUNG Electronics Co., Ltd.
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3. Click [Cancel] from the login information settings dialog, and then click [Option
Config.] icon(| ¥ ) from the starting window of OfficeServ Softphone.

(=) OfficeServ Sofiphone

SAMSUNG

4. Select [System Config.] tab of the OfficeServ Softphone Config window.

Softphone Configuration @

Option | Device Config. Spstem Config. | Forward | Fey Map | Dial Rule | Audio |

Station OM/OFF

[T AUTO HOLD ¥ HOT KEYPAD ¥ PAGE REIOIN

¥ AUTO TIMER ¥ RING PREF [T CALL COST DISP
™ DISPLAY SPD MAME [T AME PASSWORD [ CID REVIEW ALL
[T AUTO CAMPON [V STOP CID DISPLAY [ AUTO ANS CO CALL

@ Function Select
Dizl Mode: IEnch vl Internal Call INumber _vl
Display:

Entloc Timeout: [30 Seconds  »|  CID isplay: [Mumaer |
ANswering Mode:lm Language: IEninsh "I
Boss Answering: W
Station Lock: W

togninfo, | [ PhoneReset | [ absent Message |

Loee J el J[_soe ]

© SAMSUNG Electronics Co., Ltd. 13
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5. Click [Login Info.] of [System Config.] tab window.

Soflphone Configuration.

Option | Device Config. Systern Config. | Forward | K.ey Map | Dial Rule ‘ Audio ‘

Station OMNfOFF

¥ AUTO TIMER ¥ RING PREI

[T AUTO HOLD ¥ HOT KEYPAD ¥ PAGE REIOIN

™ DISPLAY SPD MAME [T AME PASSWORD W CID REVIEW ALL
[T AUTO CAMPON [V STOP CID DISPLAY [~ 8UTO ANS CO CALL

F ™ CALL COST DISP

@ Function Select
Dial Mode: |Enb\0c -I

Enbloc Timeout: lm
Answering Mode:lm
Boss Answering: lm
Station Lock: W

Internal Call INumber -I

Display:

CID Display: INumher vl
Language: IEng\ish 'I

| Login Info, | l Phone Reset | | Absent Message: ‘

[ Ok | | Cancel | I ‘

6. Set the Login info. of OfficeServ Softphone.

Login Infarmation

Systern MCP IP

MCP IP Address of Systemn, | 165 . 213 . 109 , 206

Device 10

Input Device 1D |32 14

Password

Input I Passwaord Im—

| QK

| | Cancel

14
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« System MCP IP: Enter the MCP IP of the OfficeServ system to which the OfficeServ
Softphone will be connected.

. Device ID: Enter the station number for the OfficeServ Softphone.

. Password: Enter the password for the OfficeServ Softphone Device ID.

OfficeServ Softphone Login Info Setup

NOTE
@ The login data of OfficeServ Softphone must be entered accurately in
order to start the OfficeServ Softphone program. Consult your system
administrator if the login data is unknown.

Load recorded user's Login info (MCP IP, ID & PW) in the configuration
setting file when upgrading and repair the s/w version after the
Softphone Version V1.1.1.0.

7. click [ o |

8. The re-login message appears. Click [OK].

Login Information 3

L ?) Press OK to log in

e

@OTJ Applying Login Info.
. After setting the login data, the OfficeServ Softphone program must be
restarted to apply the login data to the program.

@C“EC‘J OfficeServ Softphone License Check

Check the license of the OfficeServ Softphone program from the
OfficeServ system when you log into OfficeServ Softphone. If a license
error occurs, you cannot log into OfficeServ Softphone properly. In such a
case, contact the OfficeServ system administrator.

© SAMSUNG Electronics Co., Ltd.
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THINGS YOU

SHOULD KNOW

Introduction to the OfficeServ Softphone

Intercom Calls

Making an intercom call means that the OfficeServ Softphone user who is connected to
the phone system at the user’s office makes a call to another internal OfficeServ

Softphone(or keyphone) user.

|

- -
- < B |:|
- ~
.
S

Telephone
System

-

16
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External Calls

Making an external call means that the user makes a call to outside places(e.g., home)

or answers a call from outside places by using the OfficeServ Softphone(or keyphone)
directly connected to the PBX of the central office.

Outside

1

1
1
i

i

i

i Trunk Line  /

i /

I
\ 1 ’

i

1

1

Inside S

Telephone
System

Extension

© SAMSUNG Electronics Co., Ltd. 17
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Windows of OfficeServ Softphone

I Initial Window of OfficeServ Softphone

@ Status display LEDs
@ Main window

g e Minimize Button
| — @ Hide Button

----- - @ Direction Button

@ Function Icon

@ Show NumPad button

© Send/Cancel/End button
© Redial/Mute Button

{® Speaker Volume Bar

|

= | USRI 0 Mic Volume Bar

@® Dial Button

® Conference/Screen/Transfer/
Hold/Speaker Button

18 © SAMSUNG Electronics Co., Ltd.
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I Part Name and Features

@ Status Display LED
This LED displays the OfficeServ Softphone status(e.g., busy, station ring) as colors.
For detailed information, refer to the ‘Status Display LED’ of ‘Things you should know’.

® Main window
The main window displays available menus, call processing status, various messages,
and icons indicating the function setting status.

o

AoWED 0loxls i "

& Boss/Secretary c)) : USB phone connection
(> : call Forwarding status

: Softphone Lock t® : Mute

(& : Answer Mode 0\ :Alarm

(#:onD 0 : Message

B : Message reception status  }7 : Network Connection Status

'SAMSUNG

S —

® Minimize Button
This button is used to minimize the OfficeServ Softphone program window.

O Hide Button
This button is used to hide the OfficeServ Softphone program window and to display
the program as an icon in the taskbar.

@ Direction Button
This button is used to move each menu when MMC function codes are set.

® Function Icon
- [Directory]: Uses the Directory menu.
- [Device Config.]: Sets personal information on OfficeServ Softphone users, wakeup
call, alarms, and ringing sound.
- [Message]: Uses the Message or Call Log menu.
- [Option Config.]: Sets environments for using OfficeServ Softphone.

© SAMSUNG Electronics Co., Ltd. 19
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@ Show NumPad button
This button is used to show or hide the NumPad window.

@ [Call] / [Cancel] / [End]
- [Call]: This button is used to make or to answer or dial a call.
- [Cancel]: This button is used to delete a phone number or a function code.
- [End]: This button is used to end a call or to cancel a selected function.

O [Redial] / [Mute]
- [Redial]: This button is used to dial the most recently dialed number.
- [Mute]: This button is used to block sound(from the caller) during a call.

® Speaker Volume Bar
This bar is used for adjusting the speaker volume. The output level of the speaker is

displayed in a graph during a call.

@® MIC Volume Bar
This bar is used for adjusting the volume of the microphone. The output level of the

microphone is displayed in a graph during a call.

® Dial Button
- Number Button: This button is used to enter a phone number or a function index.

- [*], [#]: This button is used to enter *’ and ‘# or to find a function index.

® [Conference] / [Screen] / [Transfer] / [Hold]
- [Conference]: This button is used for conference calls.
- [Screen]: This button is used to show or hide the AOM window.
- [Transfer]: This button is used to transfer a connected call or to set a function code.
- [Hold]: This button is used to briefly hold a connected call.
- [Speaker]: This button is used to make or to answer a call.

20 © SAMSUNG Electronics Co., Ltd.
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I AOM Window

The AOM window displays functions of the OfficeServ system as if displaying speed dial
buttons. Users can use a function by clicking the corresponding button.

Users can display the AOM window by clicking (sere=n) while in standby state or during
a call. Click @ at the upper right section of the window to close the AOM window.

AOH E

- CALL 1 ]

ke CALL Z =|
| —

e ———

r_ B

===
MESSAGE

Items Displayed in the AOM Window

NOTE
g Items are displayed in the AOM window according to the functions set at
the OfficeServ system.

© SAMSUNG Electronics Co., Ltd. 21
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Using the AOM Window

Users can use functions conveniently by clicking the button of the corresponding
function from the AOM window.

1. Click (Sereen) while in standby state or during a call to display the AOM window.

2. Select a function button from the AOM window.

AONM

[: . CALL 1

| E—
| S—

| —
[

S E3

I_II

AL

| S—
| —

[l

| Se—
 —

I

22 © SAMSUNG Electronics Co., Ltd.
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I Soft menu Window

The Soft window displays convenient features of OfficeServ Softphone as menus. Click a
menu to use a specific function.

Soft Menu Window in a standby state

The figure below is an example of a Soft window displayed by right clicking the main
window while in standby state:

LAST REDIAL
SAVE/REPEAT
SPEED DIAL
DIRECTORY
Wi MESSAGE
ST MESSAGE
PAGE PICKUP
DIR.PICKUR
DHD

INAOUT GROUP
STATUS M3G
HOLD PICKUP
PAGE

MEET ME PAGE
OHYA BLOCK

Soft Menu Window in a Busy Status

The figure below is an example of a Soft window displayed during a call.

@ OfficeServ sonphone

Wed 06 Oct 11:34 321
3210:Ringing

I CALLBACK . MESSAGE I

SAMSUNG

© SAMSUNG Electronics Co., Ltd. 23
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Using the Soft Window

Select and use a function from the displayed Soft window.

[ LaST REDIAL © OfficeServ Sotshne
offlesten e

SAVE/REPEAT

SPEED DIAL Wed 06 Oct 11:34 3214
3210:Ringing

DIRECTORY
Wi MESSAGE

STN MESSAGE
I CALLBACK . MESSAGE I
PAGE PICKUP

DIR. PICKUP
DD

INAOUT GROUP
STATUS M3G

HOLD PICKUP
PAGE

MEET ME PAGE
OHWVA BLOCK

I Boss Status Display Window

This window is displayed only for Softphone where the Boss/Secretary function is set.

Secretaries can conveniently manage the absent status of the Boss.

This window can be opened by clicking
where the Boss/Secretary function is configured.

Wiy status- [ Boss]

Secrefary list

7 o) f )
Py Py Ala
3210

Secretary Mame :

[ Boss Status ]
Phone 3211
Harme
Status

Efc 1.

Etc 2. |

[ sera |

Message J[ Setup

Close

2 of a OfficeServ Softphone

24
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Status Display LED

This LED displays the status of OfficeServ Softphone according to the operating status.

[ Q])fficesanl Safiphone

3210:Ringing

! CALLBACK I MESSAGE l

Conference | Screen | © Transfer | © Hold | & Spesker)

Item Description
Busy Red LED stays on.
Station ring Red LED flashes.
CO line ring Red LED flashes.
Re-incoming ring Red LED flashes.
Message Red LED flashes.
DND Red LED flashes rapidly every 0.3 seconds.

Button LEDs

LEDs equipped on [Transfer], [Hold], [speaker], and [Mute]s display the operating status.

Icon Description
e Red light on: Call forward has been set., or another station user has set
' call forward to your station.
(i Red light flashes: CO line has been locked.
— Red light on: OfficeServ Softphone has been entirely locked.
P Red light on: A number has been entered, or [Send] or [Speaker] has
@ Speaker
~ 2P been selected.
@.mure) Red light on: Mute button was pressed during a call.

© SAMSUNG Electronics Co., Ltd.
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Taskbar Icon Menus

Right click the Windows OfficeServ Softphone icon( %2 ) at the taskbar to display a
popup menu as shown below:

Softphone Cpen (O}

Directary m
Message %))
Forward (F3

Device Config,  (C)
Systermn Config, (5)

Option (3]
#udio Config, (&)
RTCP Info, )]

Softphone Exit ()

Item Description
Softphone Open(F) To activate a deactivated OfficeServ Softphone program window.
Directory(A) To use the Directory menu. For detailed information, refer to the ‘Directory’ of
‘Menus’.
Message(M) To use the message box or call history menu. For detailed information, refer to
the ‘Message/Call Log’ of ‘Menus’.
Forward(T) To set a station number to which arriving calls will be transferred when you

cannot answer calls or while not using the Softphone. For detailed information,
refer to the ‘Call Forward Tab’ section of ‘OfficeServ Softphone Option Settings’
of ‘Things you should know'.

Device Config.(P)

To set personal info, wakeup call, alarm, skin, and bell. For detailed
information, refer to the ‘Device Config. Tab’ section of ‘OfficeServ Softphone
Option Settings’ of ‘Things you should know’.

System Config.(S)

To set various options of the system. For detailed information, refer to the
‘System Config. Tab’ section of ‘OfficeServ Softphone Option Settings’ of
‘Things you should know’.

Option(O)

To set general options of the OfficeServ Softphone program. For detailed
information, refer to the ‘Option Tab’ section of ‘OfficeServ Softphone Option
Settings’ of ‘Things you should know’.

System Config.(S)

To set Audio and Voice options of the Softphone . For detailed information,
refer to the ‘Audio Config. Tab’ section of ‘OfficeServ Softphone Option
Settings’ of ‘Things you should know’.

RTCP Info.(R)

To pop-up window of the RTCP parameters information window during a call.

Softphone Exit(X)

To close the OfficeServ Softphone program.

26
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OfficeServ Softphone Option Settings

I Option Tab

The [Option] tab allows you to set regular options required for using OfficeServ Softphone.

]. Click [Option Config.] icon(| 1 ) in the OfficeServ Softphone starting window.

(=) OfficeServ sofiphone =IE

SAMSUNG

© Transfer

Z. Select [Option] tab of the Softphone Configuration window.

‘ Softphone Configuration. @

J
Device Config. | System Config. Faward | KepMap | Audio |
El Mormal

I~ Run on Windows Startup

I Always on Top
I™ Beep on Ringing
I Call Connect Merno Screen Pops

I~ wiew OfficeSery Mews new Window

Mewes Scroll Speed: INDrmaI j News Font Color
Program Key Colurmn; Il Column 'I

ﬁ Message

¥ view Message upon receipt Message Alarm
Message Alarm Repeat:IOnce 'I

Status Info I l Metwork Info, ]

o ———

© SAMSUNG Electronics Co., Ltd. 27



Owwubka! CTunb He onpeaeneH.

Item Option Description
Normal Run on Windows Enables OfficeServ Softphone to run automatically when starting

Startup Windows.

Always on top Enables the OfficeServ Softphone window to be always located
above other programs.

Beep on Ringing Allows you to be notified by a beep sound, which is a speaker
sound from the PC, when a call is connected or a new message
arrives. This option allows you to use the call pickup function
because you can hear a new call easily.

Call Connect Automatically displays the Memo window when a call is

Memo Screen Pops connected.

View OfficeServ Users can view news through the OfficeServ News window.

News new Window This function is provided only when [NEWS/CALL+] item is set at
the AOM window.

- News Scroll Speed: Allows you to set a news scroll
speed(Slow/Normal/Fast) in the Spot News window.

- News Font Color: Allows you to set a news scroll color in the
Spot News window.

Program Key Column | Allows you to set button layout(1 Column/2 Columns/3 Columns)
in the AOM window.

Message | View Message Upon | Enables a message to be displayed when the message is

receipt

received.
- Message Alarm: Allows you to set a sound used for notifying
message arrival.

Message Alarm
Repeat

Allows you to set the cycle of an alarm when a message is

received.

- Once: An alarm rings only once when a message is received.

- Every 2 Min.: An alarm rings every two minutes until you check
a message.

- No Tone: An alarm does not ring even when a message arrives.

28
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News Font Color

]. Click [News Font Color] of [Option] tab window.

Softphone Configuration @

Option | Device Confia. | System Config. | Faward | Key Map | dudio |

tarmal
™ Run on Windows Startup
[ &hways on Top
[~ Beep on Ringing
[” Call Connect Memo Screen Pops

[~ Wiew OfficeSery MNews new Window

News Scrall Speed: ‘Nurmal j l MNewes Fant Colar ]

Program Key Column: |1 Calumn =

ﬁ Message

v View Message Lpon receipt Message Alarm
Message Alarm Repeat: |Once 52

Status Info ] [ Metwark Info. ]

[ OK ] I Cancel ] [

Z. Select one of the basic colors or select [Define Custom Colors >>] to
customize the color.

[ 11 e

11 |NRERNRA
1T |HEEET
1T |THAREE
11 |HREENT
1T |INAEET

1714

—

0

[ Define Custom Colors >

| (0] I Cancel I

3. click o]

© SAMSUNG Electronics Co., Ltd.
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Message Alarm

]. Click [Message Alarm] of [Option] tab window.

Softphone Configuration.

Option | Device Config, | System Caonfig. Forward | Key bMap | Audio ‘
Morrnal

[ Run on wWindows Startup

™ Always on Top

[” Beep on Ringing

[ Call Connect Memo Screen Pops

[ View OfficeSery Mews nesw Window

Mews Scroll Speed: |Normal j Mews Fort Color
Program Key Colurmn: |1 Column -

@ Message

¥ iew Message upon receipt Message Alarm
Message Alarm Repeat:|Once =

Status Info ] [ Netwark Infa, l

[ OK ] [ Cancel I l

2. Select a wave file to be used as a message alarm from the default message
alarms. Or, click [Search] to select another wave file.

Message Alarm {m

Configure Message alarm File.

Selact the wave file to be played as the
Alarm for receiving messages.

Message Alarm @ ringing. way

I |>__>H Search |

‘ OK | ‘ Cancel |

3. Click (22| to listen to the wav file beforehand.

4. cick [ o |

30 © SAMSUNG Electronics Co., Ltd.



Status Info

]. Click [Status Info] of [Option] tab window.

Softphone Configuration.

Optian I Device Config.

Marmal

[ Always on

ﬁ Message

W igw Mess,

System Config. F

[ Run on Windows Startup

Top

™ Beep on Ringing

anward

™ Call Connect Memo Screen Pops

I Wiew CfficeSery Mews new Window

KeyMap | Audio |

Mewrs Scroll Speed: |N0rmal

Program Key Colurnn: |1 Colurmn -

age upon receipt

ﬂ Mews Font: Colar

[ Status Info

I Metwork Info,

Message Alarm

Message Alarm Repeat: |Once A

[

OK

[

2. Verify the OfficeServ Softphone setting and registration status.

Status Informatian

x]

Forward :

Ahsent Ms
DMD ¢

Local IP
Server [P

Wersion |

Clear
g Cear

Clear

Lock Status:  Locked Off

165.213.79
165.213.10¢
1100

=

el
9.206

3. click [ ok |

Enterprise IP Solutions

Office
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Network Info

]. Click [Network Info] of [Option] tab window.

Softphone Configuration |

Option | Device Config. | System Corfig. | Forward | KeyMap | Audio |

Marmal
I Run on Windows Startup
[~ Always on Top
I Beep on Ringing
I Cal Connect Mermo Screen Pops

™ View OfficeSery News new Window

MNews Scroll Speed: ‘Nnrma\ j l Mews Font Colar

Program Key Column: |1 Column 2

ﬁ Message

Iv Wiew Message upon receipt Message Alarm |
Message Alarm Repeat: | Once =

Status Info [ Network Info. |

‘ Ok ‘ [ Cancel ‘ ‘

Metwark Info

Configure Metwork Status,

Metwork Status: == 1.5 Mbps, EL/T1jLAN =

Configure Qos (Quality Of Service ) Parameters,

&+ TOS (Type OFf Service) § DiffSery Code Point System Parameter
" DiffSery Code Point Local Setting.

- Code |C5 PHE - IP precedence 0 j

v 802.1p OnfOff 802.1p Level : |n -

202.1p Level Type
Guaranteed Service 5 High quality.

Quantifiable guaranteas with bounded latency,
Controled Load 3 High quality.

Quantifiable guarantees to approximate the
service that would be provided by a lightly
Ioaded network.

Qualitative 0 Medium quality.
MNon-guantifisble guarantees,

Close |

3. Click [ ok |

2. Set the Qos parameters of IP-header and network connection type.

32
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Device Config. Tab

The [Device Config.] tab allows you to set user profiles, wakeup calls, alarms, skins, or
ringing sounds.

1. Click [Option Config.] icon( 5 ) of the OfficeServ Softphone starting window.

(= OfficeServ Sofiphane =

SAMSUNG

2. Select [Device Config.] tab of the Softphone Configuration window.

Softphone Configuration. @

Optian Spstem Config. Forward | Kephap | Disl Rule | Audio |
User

Station Name

I Change Password

Privacy Option

% Alarm

f wakeup Call >

plairclace

ﬁ skin

Select Skin

@ Ring

Select Ring Tone

Loee J[cancel ][z
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Preference Option

Description

User Station Name

Allows you to set a name to be displayed in the
recipient’s Softphone when making a call.

Change Password

Allows you to change a password that enables
privacy and phone initialization.

Privacy Option Allows you to set options to prevent other users
from using the user’s profile and set the privacy
function in the Directory, message box, and calling
history check.

Alarm Wakeup Call Allows you to set a wakeup call.

Alarm Clock Allows you to set two alarms.

Skin Select Skin Allows you to change the skin of OfficeServ
Softphone.
Ring Select Ring Tone Allows you to change a phone sound.

Change Password

]. Click [Change Password] of [Device Config.] tab window.

Softphone Configuration.

X

Option ~ Device Config Spstem Config. | Forward

Key Map | Dial Rule | Audia |

Fﬂj User

Station Name

—

Change Password

| Privacy Option |

Alarm

| wakeup Cal |

| Alarm Clock: |

FF skin

| Select Skin |

Ring

Select Ring Tane

Ok

| | Cancel | [

34
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Z. Enter the previous password and the new password.

Change Password

X

Password

Mew Passwiord

Re-type Password

I,uuu«
I****
I*mn«

[ oK ] [ Cancel

l

. Password: Enter previous password.(Default password is ‘1234’.)

. New Password: Enter a new password.

« Re-type Password: Re-enter and confirm the new password.

3. clieck | x|

When you forgot your password

NOTE
[3 If you forget your password, enter a new password in ‘password’ of
[Option Config.] > [System Config.] > [Login Info] to register the
password.

© SAMSUNG Electronics Co., Ltd.
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Privacy Option

]. Click [Privacy Option] of [Device Config.] tab window.

Softphone Configuration

Option  Device Config.

Key Map | Dial Rule | Audio |

ri?ﬂ User

Station Mame

—

| Change Passwiord
Privacy Option

S:—l Alarm

‘wakeup Call

| Alarm Clock

T s

| Select Skin

@ Ring

| Select Ring Tone

| | Cancel | I

Z. Enter the password and click [OK].

FPhone Privacy Password

Please enter the password and select OK to set
privacy the phone or select Cancel to exit.

T

e

Entering Password for Privacy Option

NOTE
[3 The password for privacy option should be entered accurately. Otherwise,
the privacy function cannot be used.

36
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3. Click [Save] to configure the privacy function or click [Clear] to clear the privacy
function.

Privacy Option G@

9, Privacy option dlows user ta prevent others from accessing the user's profile by setting
) the Password protection for the user's Personal Directory, Message Box, and Calling History check.

The Privacy option is currently: [Clear]
Select 'SAVE' to activate the Privacy option

Select 'CLEAR! to disable the Privacy option
Select 'Cancel' to exit

Save I I Clear | I Cancel

4. Click [OK].

Frivacy Option 3l

'E Saved Privacy Option
L) —

O

@*WE' Setting Privacy Function
In order to set the privacy function, the password must be entered when
using [Option Config.], [Directory], [Message] menu and recent call log.

© SAMSUNG Electronics Co., Ltd.
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Wakeup Call

]. Click [Wakeup Call] of [Device Config.] tab window.

Softphone Configuration @

Oplion ~ Device Config. | System Corfig. | Forward | KeyMap | Dial Rule | Audio |

Ffi'_'l User

Station Mame

I Change Password
Privacy Option

Wakeup Cal
Alarmn Clack:

% Alarrn

% skin

Select Skin

@ Ring

1.

Select Ring Tone

o | [emet | osae ]

2. Configure the wakeup call function.

Configure YWakeup Call @

Repeat; [Eervdey 7]
e [ =] B n o m
Ring:  [C#Pragram FilesWOficesery < G

« Repeat: Set the wakeup call interval.

- No: The wakeup call function is deactivated.

- Everyday: The wakeup call function is performed every day at a set time.

- Mon.~Fri.: The wakeup call function is performed only during Mondays through Fridays.

- Mon.~Sat.: The wakeup call function is performed only during Mondays through Saturdays.
. Time: Set the time of the wakeup call.

. Ring: Set the ringing sound of the wakeup call.

38
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3. Click | search | to select a wave file to be used as a wakeup call sound.
4. Click |E| to listen to the wav file beforehand.

5. click [ o |

@WE' Setting a Wakeup Call
Two alarms can be set in ‘Wakeup Call’. If a wakeup call is set, an alarm
rings and a message is displayed at the set time. If the ringing sound is
not defined, only the message appears at the set time.

Alarm Clock

]. Click [Alarm Clock] of [Device Config.] tab window.

T

Softphone Configuration. 3

Option  Device Config. Spstem Config. Forward | KeyMap | Dial Rule | Audia |

rri?ﬂ User
Station Mame
I | Change Password
| Privacy Option
Alarm
| ‘wakeup Call |
&larm Clock
B s

| Select Skin

Ring

| Select Ring Tone

K | | Cancel | I

© SAMSUNG Electronics Co., Ltd.
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Z. Configure the alarm function.

Configure Alarm Clack .‘Lg]
Alarm Clock1 Alarm Clockz
Tive: [aM | F g PO Tme: [ =|fizy ooy
Repeat; IOnce = Repeat; IEveryday 'I
g m Ring: m
|£| Search | E| Search |
OK Canicel

. Time: Set the time of the alarm.

. Repeat: Set the alarm interval.

No: The alarm function is deactivated.

Everyday: The alarm rings everyday at the set time.

Once: The alarm rings only once at the set time.

« Ring: Set the ringing sound of the alarm.
3. Click | search | to select a wave file to be used as an alarm sound.

4. ciick |£| to listen to the wav file beforehand.

5. ciick [ x|

Setting Alarm

NOTE
g If an alarm timer set, an alarm rings and a message is displayed at the set

time. If the ringing sound is not defined, only the message appears at the
set time.

40 © SAMSUNG Electronics Co., Ltd.



Enterprise IP Solutions

Office

Select Skin

]. Click [Select Skin] of [Device Config.] tab window.

Softphone Configuration ,’§'|
Option  Device Confia. | System Config. | Fowvard | KeyMap | Disl Rule | Audio |
rfﬂ User

Station MName
I | Change Password ]
| Privacy Option
% Alarmn
| Wakeup Call |
| Alarm Clack
Y s
| Select Skin
@5 Ring
| Select Ring Tone
oK H Canicel H

Z. Select a skin for OfficeServ Softphone.

Softphone Skin I’;{

ﬁ Carfigure Skin,

You can select a skin for this phone,

| OK ‘ I Cancel

What is Skin?

NOTE
g A skin is a graphic file used to change the appearance of the user
interface in the OfficeServ Softphone program. If only a skin is changed,
only appearance of the user interface will be changed and program
functions will not be changed.
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3. Click [OK]. The skin window is displayed as shown below:

Default Skin Starting Window IP Phone Skin Starting Window

Phone Skin Starting Window Simple Skin Starting window

SAMSUNE @ OfficeServSofiphons

[i‘m' Skin Settings
Changes in the skin are not applied until OfficeServ Softphone is
restarted.
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Select Ring Tone

]. Click [Select Ring Tone] of [Device Config.] tab window.

Softphone Configuration

Option  Device Config. | System Canfig

Forward | KeyMap | Dial Rule | Audio ‘

rfj User

Station Mame

—

| Change Password
| Privacy Option

&l Alarmn

E Skin

| wakeup Cal |

| &larmm Clock

@5 Ring

| Select Skin

| Select Ring Tone

[ Ok | | Cancel | [

Enterprise IP Solutions

Office

Z. Select a wav file among the basic ringing sounds or click [Search] to select

another wav file.

Ring Tone

Configura Ring Tone File,

ringer for incoming calls,

Select the wave file to be played as the

[lRimg Sound ; ringing. way

==

Lok ] |

Cancel |

3. Click |E| to listen to the wav file beforehand.

4. cick [ ok |

© SAMSUNG Electronics Co., Ltd.
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I System Config. Tab

The [System Config.] tab allows you to set options for the system.

1. Click [Option Config.] icon(_5 ) of the OfficeServ Softphone starting window.

(=) OfficeServ sofphons

SAMSUNG

=1l

2. Select [System Config.] of the Softphone Configuration window.

Sofiphone Configuration.

(Xl

Option | Device Config. | Svstem Config. | Fomward | Key Map | Disl Rule | Audio |

Station OMN/COFF

[~ AUTO HOLD
¥ &UTO TIMER

[~ AUTO CAMPON

[~ DISPLAY SPD MAME [T AME PASSWORD

¥ PAGE REJOIN

[T CALL COST DISP
[V CID REVIEW &L
[V STOP CID DISPLAY [ AUTO ANS CO CALL

V' HOT KEYPAD
[¥ RIMG PREF

% Function Select

Dial Maode:

Station Lock:

Enbloc vl Intelrnal call INumber zl

Disalay:

Enbloc Timeaut: lm CID Display: INumber 'I
Answering Mode:m Language: IEﬂg“Sh "]
Boss Answering: W
Unlocked 'l

| togninfo.

| [_prone eset

| [ #osent Hessage |

[ o J[ concel ][ saw

=
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. [Station ON/OFF] of the [System Config.] tab allows you to set specific functions

to be used. This function operates properly only when this function is enabled

as a system function in the OfficeServ system.

. [Function Select] of the [System Config.] tab allows you to specify whether a

specific function will be used for each station.

Preference Option Description
Station ON/OFF | AUTO HOLD When selecting another CO line during an external call,
this option enables the CO line to be on hold
automatically.
AUTO TIMER Enables calling duration to be automatically displayed

in a certain time while making an external call.

DISPLAY SPD NAME

Enables the name of a speed dial to be displayed when
making a call by using the speed dial.

AUTO CAMPON

Enables an incoming call to wait automatically without
making the caller hear the ‘busy’ sound when another
external call is connected while making an external call.

HOT KEYPAD

Allows you to use a shortcut key set in a function.

RING PREF

Allows you to answer an incoming call by clicking
[Send] while a phone is ringing. Set to ‘OFF’. Click
[Send] when a phone rings. Then, you can hear a dial
tone ring. Click the blinking button on the AOM window
to answer the call.

AME PASSWORD

Allows you to type a password when changing the AME
status.

STOP CID DISPLAY

Allows you to stop the function of displaying the
information on the caller in the window while a call is
being connected.

PAGE REJOIN

Allows you to hear page automatically when a busy
station is in a camp on status during page.

CALL COST DISP

Allows you to display a toll for the calling duration while
calling.

CID REVIEW ALL

Allows you to store caller IDs.

- ON: Allows you to store caller IDs for all calls.

- OFF: Allows you to store caller IDs for unanswered
calls.

AUTO ANS CO CALL

Allows you to answer an external call automatically.

© SAMSUNG Electronics Co.,
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Preference Option Description

Function Select | Dial Mode Allows you to select a dial mode(Enbloc/Overlap).

- Enbloc: This is a mode set in the Softphone by default.
Press a phone number and then, click [Send] to connect a
call when making a call. If you press an invalid phone
number, you can delete the phone number and enter the
number again.

- Overlap: When pressing a phone number, the call is
connected immediately. If an invalid phone number is
pressed, click [End] to hang up the phone and enter the
phone number again.

Enbloc Timeout Allows you to set valid duration(30 seconds/1 minute/
3 minutes) from pressing a phone number to pressing [Send]
in Enbloc mode.

Answering Mode Allows you to set an answer mode of the Softphone when a

call is connected.

- Ringing: Enables the phone to ring when a call is made.

- Auto Answer Mode: Enables a call to be connected when the
call is made.

- Voice Announce Mode: Allows you to hear the voice of the
caller while a speaker turn on when a call is made. The
caller cannot hear the voice of the recipient. Click the
receiver or [Speaker] to speak to the caller.

Boss Answering This option can be set in only the Softphone where the
boss/secretary function is set and allows you to set the boss
answering mode.

Station Lock Allows you to set the Locked All function to prevent other
users from OfficeServ Softphone.

- Unlocked: Disables the lock function.

- Locked Outgoing: Disables outgoing.

- Locked All Calls: Disables outgoing or incoming.

Internal Call Allows you to set the display in the station buttons of the AOM
Display window.
- Number: Enables station numbers to be displayed in the
AOM window.

- Name: Enables names to be displayed in the AOM window.
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Preference Option Description

Function Select | CID Display Allows you to set a type of displaying caller IDs in the
OfficeServ Softphone window.

- None: Enables caller IDs not to be displayed.

- Number: Enables caller IDs to be displayed as numbers.
- Name: Enables caller IDs to be displayed as names.

Language Allows you to select a language to be used in OfficeServ
Softphone.
- Korean: Allows you to set the Softphone language to
Korean.
- English: Allows you to set the Softphone language to
English.
Login Info. Allows you to set Softphone login information.

For details, refer to ‘Initial Settings for OfficeServ Softphone’.

Phone Reset Allows you to delete user data such as directory, message
boxes, calling histories

Absent Message Allows you to set or release a message to be displayed in the

Softphone of the caller while you are absent.

© SAMSUNG Electronics Co., Ltd.
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Phone Reset

]. Click [Phone Reset] from [System Config.] tab window.

Softphone Configuration

Option | Device Config. Systern Config. | Farward | Fey Map ‘ Dial Rule | Audio ‘

Station OMOFF
[~ AUTO HOLD: ¥ HOT KEYPAD ¥ PAGE REIOIM

¥ AUTO TIMER ¥ RING PREF [T CALL COST DISP
[ DISPLAY SPD MAME [ AME PASSWCORD [ CID REVIEW ALL
[T AUTO CAMPON [¥ STOP CID DISPLAY [~ AUTO ANS CO CALL

@\ Function Select
Dial Mode: Erbloc «| Internal Call {1 rrber 'I
Display:
Enbloc Timeout: |30 Seconds »|  CID Display: |Mumber 'I
Angwaring Mode: | Ringing ~| Llanguage: |Englsh 'I
Boss Answerind: |auto Answer ¥

Station Lock: Unlacked ol

Lagin Info, Phohe Reset | Absent Message

[ Ok H Cancel H Save ‘

Z. Enter the password.

Phone Reset Password

Phone Reset wil delete user's data such as
phonehooks, message hoxes, caling histories.

Please enter the password and select Ok to reset
the phone or select Cancel to exit,

T

| Ok I | Cancel

3. ciick [ ok |

48
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4. Click [OK] to initialize OfficeServ Softphone.

Configure Reset

&

ip) Press OK to reset Phone

Absent Message

1. Click [Absent Message] from [System Config.] tab window.

Soflphone Configuration.

)

Option | Device Config

System Config. | Forward | Key Map | Dial Rule | Audio |

Station OM/OFF
™ AUTO HOLD

V¥ AUTO TIMER

¥ HOT KEYPAD
¥ RING PREF

[V PAGE REJOIN
[T CALL COST DISP

™ DISPLAY SPD MAME [ AME PASSWORD

[T AUTO CAMPON [V STOP CID DISPLAY [~ AUTO ANS CO CALL

v CID REWIEW ALL

@ Function Select

Boss Answering: IAuto Answer 'I
Station Lock: |Un\0cked 'I

Dial Made: |Enb\gc vI Internal Call INumber vl

Display:

Enbloc Timeout: ISEI Seconds 'l CID Display: INumber 'I
Answering MDdE!IRinging 'l Language: IEninsh 'I

Laogit Info, I I Phone Reset |

[ Ok || Cancel H Save |

Enterprise IP Solutions

Office
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2. Select an absence message to be used.

Absent Message Config. 3

Absent Message allows user to set or clear a message to be
displayed while the user is absent, Display station caling the
user will see this message and be informed of the status,
Messages 1 through 15 are registered in the system, Message
16 through 2

To edit a message, select a message from 16 to 20 and click
[Edit] to change the message.

To set an Absent Message, select a message from 1 to 20 and
dlick [0k] to set the message.

To clear the Absent Message, click [Clear] to clear the
Message.

GIVE ME THE Call -
TAKE & MESSAGE

ASKE THEM TO HOLD

SEMD TO MY WM

TRSF TO MY SECY

LEAWE & MESSRAGE

PAGE ME

OUT OF TOWMN

M A MEETING

10: TWILL CALL BACK

11: Blank Message

12: Blank Message =l

| | Edt

[ Ok ‘ | Clear | ‘ Cancel |

000 N R LT

3. clck [ o |

4. Click | Clear | to clear an absence message.

@WJ Absent Message

. Absent Messages: Messages 1 through 15 are registered in the system.
Messages 16 through 20 can be edited and used by OfficeServ Softphone
users. Select a message among the messages from 16 to 20 and click
[Edit] to change an absence message.
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I Forward Tab

The [Forward] tab allows you to set a station number to which an incoming call will be
transferred when you do not use OfficeServ Softphone or cannot answer a call.

1. Click [Option Config.] icon( 5 ) of the OfficeServ Softphone starting window.

(=) OfficeServ Sofphane =X

SAMSUNG

Z. Select [Forward] of the Softphone Configuration window.

Softphone Configuration. @

Optioh ‘ Device Config. | System Config. FeyMap | Dial Rule | Audio |

@ Call Forwarding

& Disable
T Always I
 BUSY I

Mo Answer I

 BUSY f Mo Answer

DD I
Follow Me I

Lo (e J[save ]
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Preference Option Description
Call Disable Allows you to release call forwarding.
Forwarding Always Allows you to enter a station number to which all

incoming calls will be transferred.

BUSY Allows you to enter a station number to which an
incoming call will be transferred when you are on the
phone.

No Answer Allows you to enter a station number to which an

incoming call will be transferred when you cannot
answer the call.

BUSY/No Answer | Allows you to enter a station number to which an
incoming call will be transferred when you are on the
phone or cannot answer the call.

DND Allows you to enter a station number to which an
incoming call will be transferred when you do not want
to answer the call.

Follow Me If another Softphone(or phone) user sets call forwarding in
Softphone of the user, the phone number of the user will be
displayed.

3. Select a call forwarding type.

Softphone Configuration 3(‘

Option | Devics Confi. | SystemConfip. Fervard | KeyMap | Dial Rule | Audin |

@ Call Forwarding

| Disahle
| Always
|Busy

| Mo Answer

|BUSY [ Mo Answer

| DD
Fallowy Me

OK | | Cancel ‘ [
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4. Enter a call forwarding number.

Softphone Configuration

Dption | Device Config. ‘ System Config. Forward |Kep Map | Dial Rule | Audio |

@ Call Forwarding
' Disable
 Always li
© BusY [
Mo Answer l—

" BUSY | No Answer
 DKD
Follow Me:

oK ‘ | Cancel ‘ I

5. ciick [ ok |

Enterprise IP Solutions

Office
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Key Map Tab

The [Key Map] tab allows you to set the frequently used functions of the Softphone as the

shortcut keys of [F2] to [F12].

]. Click [Option Config.] icon(| 1 ) of the OfficeServ Softphone starting window.

(= OfficeServ Sofiphane =

SAMSUNG

2. Click [Key Map] of the Softphone Configuration window.

Softahone Configuration.

%]

Option ‘ Device Config. ‘ System Config. | Forward | Key Map | ) dio |

E% Key Map (Global Hotkeys)

Action Buttons

s 12
Hide Softphone
SPK Wolume Up
SPK Wolurne Do

MIC Volume Up

MIC Valurme Dawn

Cal

Call Exit

Option

System Config.

Davice Config, ol

¥ Hotkey Enahle

CTRL SHIFT ALT [W

Action [Open Saftphane | Ctrl + Shift + O

Hotkey

M+ W+ <D =l Remove

[Key Map] tab allows user to map the frequently used functions to
the keyboard shortcut keys,

To remove an assigned shortcut, select the command to be removed,
the shortecut key will be displayed in the Current Key, then click
[Remaove].

R | e |
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Key Mapping Setting

]. Select an item to which a key will be mapped.

Softphane Configuration @

Optiok |Dewce Config. |Systern Config. \Forward Key Map |Aucha \

Key Map (Global Hotkeys)
T

Action Buttons
0y

Hide Softphone
SPK Volumne Up
SPK Volume Down
MIC Yolume Up
MIC Wolume Down
call

Call Exit

Option

System Config.
Device Config. >

Action ‘Open Softphore : Ctrl + Shift + O I+ Hotkey Enable

CTRL SHIFT ALT
M+ v o+ r+|o j Remove

[Key Map] tab allows user to map the frequently used functions to
the keyboard shortcut keys,

To remove an assigned shortcut, select the command to be removed,
the shortcut key will be displayed in the Current Key, then click
[Remove].

Hotkey

oK l [ Cancel ] [

Z. Set a key to be mapped.

Softphone Configuration. @

Cption | Device Config, \System Config. |F0rward key Map |Aud\0 |

key Map (Global Hotkeys)

Action Buttons

Hide Softphone
SPK Yolume Up
SPK Violurne Dowr
MIC Wolurng Up
MIC Yalume Down

cal
Call Exit
Option
System Config
Device Config. -
Action ‘Ouen Softphone : Ctrl + Shift + O ¥ Hotkey Enable
CTRL SHIFT  ALT
Hotkey
T e ) =l Remave

[key Map] tab allows user to map the fregquently used functions to
the keyboard shortout keys.

To remove an assigned shortcut, select the command to be removed,
the shortout key will be displayed in the Current Key, then dlick
[Remowe].

Qk ] [ Cancel ] [

3. Click | #ssion |,
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Key Mapping Change

]. Select an item to be changed.

Softphane Configuration.

Option | Device Config. |System Config, \Furward Key Map |Audn:| ‘

Map (Global Hotkeys)

Action Buttons Hotkeys ~

Hide Softphone
SPK Wolurmne Up
SPK Wolume Down
MIC Wolume Up
MIC Volume Down

Device Canfig. >

Actian [Open Softphone : Ctrl + Shift + O W Hatkey Enable

CTRL SHFFT ALT Assn
W o+ +‘O j Remove

[Key Map] tab allows user to map the frequently used functions to
the keyboard shortcut keys,

To remove an assighed shortcut, select the command to be rermoved,
the shortcut key will be displayed in the Current Key, then click
[Remove].

Hotkey

OK ] [ Cancel ] [

2. Check the current key.

Softiphone Configuration

Option |Dewce Config. |5vstem Config. ‘Fnrward Key Map |Audin ‘

E\ Key Map (Global Hotkeys)

Action Buttons Hotkeys A

Hide Softphone
SPK Wolume Up
SPK Wolurne Down
MIC Yolume Up
MIC Wolume Down

Device Config. ~

Action |O|:em Softphane @ Crl + Shift + O b Hotiey Enable

e | sew
Hotke:
i W+ ¥ + !—+‘O j Rernowe

[Key Map] tab allows user to map the frequently used functions to
the keyboard shortcut keys.

To remove an assigned shortout, select the command to be removed,
the shortcut key will be displayed in the Current Key, then click
[Remowe].

O ] [ Cancel ] [
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3. Set a new key to be mapped.

Softphone Configuration.

Option |Device Config. ‘Eystem Config. |Fnrward Key Map |Aud\n ‘

E\ Key Map (Global Hotkeys)
Action Buttons Hotkeys

ide Softphone
SPK Wolume Up
SPK Volurne Down
MIC Yolurne Up
MIC Yolurne Down

Device Config. ~

Action \Open Softphone : Ctrl + Shift + O ¥ Hotiey Enable

CTRL SHIFT ALT [ s
F + W + I—+|O j Remave

[Key Map] tab allows user to map the frequently used functions to
the keyboard shortout keys.

To remove an assigned shortcut, select the command to be removed,
the shortcut key will be displayed in the Current Key, then click
[Remove].

HotKey

0K l [ Cancel l l

4. click [ #ssan |,
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Key Mapping Deletion

]. Select an item to be deleted.

Softphone Canfiguration.

E%\ ey Map (Global Hotkeys)
)

Option \Dewce Config. |System Config. |Furward Key Map |Audn:| |

SPK Wolurme Up
SPK Wolume Dawn
MIC Wolume Up
MIC Volurne Down
cal

Call Exit

Option
System Config.
Device Config.

v

v Hotkey Enable
CTRL SHFT ALT Asn
Hotkey
Mot o+ 4|0 | Remove

[Key Map] tab allows user to map the frequently used functions to
the keyboard shortcut keys,

To remove an assighed shortcut, select the command to be removed,
the shartcut key will be displayed in the Current Key, then click
[Remove].

Action [Open Softphone : Cil + Shift + O

Ok l [ Cancel ] [

2. Click | remove |

N°TE| Key Mapping Setting Item Application

Click [Save] or [OK] and close the Softphone Config window to apply the

key mapping item that was set, changed, or deleted.
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I Audio Tab

The [Audio] tab allows you to set required devices and volumes in a PC where OfficeServ
Softphone is installed.

]. Click [Option Config.] icon( | 1 ) of the OfficeServ Softphone starting window.

SAMSUNG

| Confuence) Gerean) 0 Tianster & Hold ) & Gpester
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2. Click [Audio] of the Softphone Configuration window.

Softphone Configuration.

Audio Config,

Optian | Device Config. ‘ System Config Forward | ey Map

Woice Settings

Playback (Speaker)

[skyLark TA-100 Audio

Transmit (Microphona)

[skyLark TA-100 Audio
v AGC (Automatic Gain Control)

Ringer Setting

Ringer Audio Device

‘Default Playback Device

=]

| Ring Wolume | | Speaker Yolume ‘ ‘ Off Hook Wolumne ‘
| Pagevolme ||  woice Setting |
K || Cancel ||
Preference Option Description
Voice Settings | Playback(Speaker) Allows you to select a required playback

device(e.g., speaker) in OfficeServ Softphone.

Transmit(Microphone)

Allows you to select a required transmission
device(e.g., microphone) in OfficeServ
Softphone.

AGC
(Automatic Gain Control)

Allow you to enable automatic Microphone
input gain control.

Ringer Settings

Ringer Audio Device

If one or more audio devices are configured in
a PC where OfficeServ Softphone is used, you
can select a ringer audio device in Softphone.
For instance, if a receiver is used, a ringing
sound can be set in an external speaker
again. Select ‘Default Playback Device’ to set
the same devices in Voice Settings.
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3. Adjust volumes and Advanced Voice Setting in OfficeServ Softphone.

Softphone Configuration

b

DOption | Devics Config. | System Config

Audio Config.

Forward | KeyMap  Audio

Woice Settings

Playback (Speaker)

|skvLark TA-100 Audio

Transmit (Microphone)

L«

|skvLark TA-100 Audio

¥ AGC (Automatic Gain Contral)

L]

Ringer Setting
Ringer Audio Device

|Defau|t Playback Device

El

| Ringvoume || Speaker Volume | | Off Hook Volume |

| Page Valume | | Woice Setting |

0K | | Cancel | ‘

Preference

Description

Ring Volume

Allows you to adjust ringing sound volume.

Speaker Volume

Allows you to adjust speaker volume during a call. Speaker
Volume Bar of the initial window displays speaker volume during
a call.

Off Hook Volume

Allows you to adjust off-hook(DTMF tone) volume. The DTMF
tone volume are changed as off-hook volume is adjusted.

Page Volume

Allows you to adjust page volume.

MIC Volume

Allows you to adjust microphone volume.

© SAMSUNG Electronics Co., Ltd.
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Voice Setting

]. Click [Voice Setting] of [Audio] tab window.

Sofiphone Configuration.

Option | Devics Config. | System Config. | Forward

Audio Config.

KepMap  Audio

Woice Settings

Playback (Speaker)

‘skyLark TA-100 Audio
Transmit (Microphone)

L

‘skyLark TA-100 Audio
v AGC (Automatic Gain Control)

Ringer Setting
Ringer Audio Device

‘Default Playback Dewice

=

[ Ring Vaolume ] [ Speaker Wolume ] I Off Hook Wolurne l
[ Page Vaolume ] [ ‘Yoice Setting ]
Ok ” Cancel H

Yoice Setting

Configure Yoice Codec Parameters.

Maisa Supressian (NS I NS Onfoff

Echo Cancellation (EC) OFF

™ wAD (silence supression, Only G.729)

-

Close

2. Set the Advanced Voice Parameters (Echo, Noise, VAD etc) Setting.
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Speaker and Microphone Setting (System
Setting)

Users of OfficeServ Softphone can make or answer calls in a Windows environment by
setting the speaker and microphone status.

Speaker Setting

] » Click [Start] = [Settings(S)] = [Control Panel(C)] = [Sounds and Audio Devices]
from the Windows desktop.

2. Select [Audio] from Sound and Multimedia Properties.

Sounds and Audio Devices Propetties 2=
Wolume: I Sounds ‘ Woice I Haldwarel

— Sound playback.

@ Detault device:

Crystal WM Audio
“olume... Advanced... |
— Sound recording
Default device:
| Crystal WOM Audio R
Yolurme. .. Sdvaniced.. |

— MIDI music playback

% Default device:

vt |Mic:rosoft G5 W avetable S Spnth j

Yaolurme. .. | About... |

I Use only default devices

Ok I Cancel | Lipply |

© SAMSUNG Electronics Co., Ltd.
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3. Click [Volume...] from Play Sound.

Sounds and Audio Devices Propetties 2x]

Yalume I Sounds Audio | oice I Hardwarel
 Sound playback
@ Default device:
j i ADM Audio

Volume... Advanced... |

— Sound recarding
Default device:
| Crystal wiDM Audio |

Yolume. .. Sdyanced.. |

— MIDI music playback

% Default device:

et |Microsoft 25 Wawetable 5% Synth j

Yolume. .. | About... |

[ Usze only default devices

Ok I Cancel | Spply I

4. Select [Options] > [Registration Info(R)] from Volume Control.

I e 1

Options  Help

M aster Yolume “Wave S Synth CD Flaper Line In

Balance: Balance: Balance: Balance: Balance:
bt Rt B e e

“olume: “olurne: “olurne: “olurne: Wolurne:

T 1

v Mute al I~ Mute I Mute I Mute v Mute

[Crystal wOM Audio
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5. Check if the ‘Master Volume’, ‘Wave’, and ‘Microphone’ items of Volume
Control in the Registration Info window are marked. If not, mark the items.

Miser device: | crystal WM Audio =l

—Adjust volume for
' Playhack

" Recording

" Dther Headphones j

Shaw the Follawing volume controls:

( ter Volume
Wave

S Spnth

CD Player
ticraphone
Line In

O sux =
L O Phone Line -|
(0] |

oK I Cancel I

|

6. cick ™|

7. Clear the Mute options checked for ‘Volume Control’ and ‘Wave’, and set the

Volumes.

i
Options  Help

(: ) i

taster Yaolume wWave S Synth CD Player Line In

Balance: Balance: Balance: Balance: Balance:

Wolume: Wolume: olume: olume: Wolume:

[ Mute all ™ Mute ™ Mute [~ Mute V' Mute

\& .

|Crystal WOM Audio
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Speaker Volume Control

NOTE
[3 Volume Control allows you to set the speaker volume of OfficeServ
Softphone in the ‘Master Volume ’ and ‘Wave’ items. Set the volumes of
the items to the maximum.

8. Mark the ‘Mute’ of ‘Microphone’.

i Master Yolume 0 [ m] 3

Options  Help

Master Yaolume Wave 5% Synth CD Flayer Microphone Line In

Balance: Balance: Balance: Balance: Balance: Balance:
P49 b9 dp—Fdp—Fd8—FJ

Yolume: Yolume: Yolume: Yolume: Yolume: Yolume:

Tl

W tute all ™ Mute ™ Mute I~ Mute ¥ Mute

[Crystal wom Audio

9. Select [Exit(X)] from [Options(P)].

Microphone Mute Setting

NOTE
[3 If the ‘Mute’ of ‘Microphone’ is not marked, your voice can be heard
through a speaker when you speak.
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Microphone Setting

]. Click [Start] = [Settings(S)] = [Control Panel(C)] = [Sounds and Audio Devices]
in the Windows2000 desktop.

2. Select [Audio] from Sound and Multimedia Properties.

Sounds and Audio Devices Properties 2=l
Yolumne I Sounds l Woice I Hardwarel

~ Sound plapback

@ Default device:

Crystal WM Audio

Yolume. .. Advanced... |
— Sound recording
Default device:
| Crystal WM Audio =l
Wolume. .. Sdyatized.. |

— MIDI music playback.

% Default device:

Pl |Microsoft G5 Wavetable 5w Synth j

Wolume... | About... |

I~ Use only default devices

0k I Cancel | Aol I
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3. Click [Volume...] from Sound recording.

Sounds and Audio Devices Properties

Yolurne I Sounds

Audio | Yoice | Hardware |

21

~ Sound playback

L))

Yolume.... Advanced... |
~ Sound recording
Default device:
| Crystal WM Audio =l
Yolume... Sdvaticed.. |

~ MIDI music playback

% Default device:

Yolume...

vt IMicrosoft G5 "wavetable S'W Synth

| About...

™ Use onlp default devices

[ ox ]

Cancel I

Al |

4. Select [Options(P)] = [Registration Info(R)] from Record Control.

i
Options  Help
CD Player Microphone LineIn Aux
Balance: Balance: Balance: Balance:
olume: olume: olume: Wolume:
I i-I_Ii ER e L
[ Select v Select I Select I Select

|crystal woM Audia
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5. Check if ‘Microphone’ among the Volume Control items is marked. If not, mark the
item.

Mixer device:

i~ Adjust volume for
" Playback

& Recording

" Other Headphones j

Show the following valume controls:

(D Steren Mix
CD Player
Miciophone
Line In
A

O Phone Line

Ok I Cancel

6. cick [_o&_]

7. Mark ‘Microphone’ in Record Control.

=10l
Options  Help
CD Player Microphone Line In Al
Balance: Balance: Balance: Balance:
pit Bl e s
Wolume: Wolume: Wolume: Wolume:
iy :—I_I: SEf: sl
" Select ['7 Select ] " Select " Select
|crystal WDM Audio

8. select [Exit(X)] from [Options].
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Before Making a Call

This section describes the functions used for making calls. For information on each
function, refer to each function description section.

Category Intercom Call External Call
Functions | - Making an Intercom Call - Making an External call

- Busy Station Callback - Redial

- Camp On - Redial

- Connecting to an Operator - Busy CO line Callback

- Redialing a CO line

- Parking Orbit

- Saving Phone Numbers

- Making a Call to the Saved Phone Number

- Dialing the Most Recently Called Number

- Making a call using the Recent Call Log

- Making a call using a system speed dial number

- Making a call using Personal directory dial number
- Making a Call Using a Directory Name

© SAMSUNG Electronics Co., Ltd.
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I Making Calls

This section describes the functions for making calls using OfficeServ Softphone.
This user guide describes how to make a call in the [Enbloc] mode by using the [Send] or
[End] button.

Making Calls by Using the [Send], [Speaker], or [End] Button
Click [Send] or [Speaker] to make a call. Click [End] to end the call.

SAMSUNG

Conference) Screen) @ Transfr) @ ol (@ Spesker)|

Making Calls by Using the Receiver

If a skin that displays a receiver is used, click and lift the receiver to make a call. Click
the place where the receiver should be placed and replace the receiver to end the

call.

e A
>

\ y,
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Making Calls by Using the Keyboard

]. Enter a phone number in a wait state by using the keyboard.
2. Press the [Enter] key in the keyboard or click the [Send] button to make a call.

3. After a call is completed, press the [Esc] key in the keyboard or click the [End]
button.

Making Calls by Using the Dial Buttons on the Numpad

]. Enter a phone number in a wait state by using the dial buttons on the numpad.

If the numpad window is not displayed, click the [Show Numpad] button to
display the numpad window.

2. Click the [Send] button to make a call.
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Making Calls by Using Recent Call Log

]. Click the [Call] button in a wait state to display the recent call log.

Recent Call Log ’W
| Phone Mu... | Marng | Time: | -
[+ 3210 2004-10-06 PR 11:37:35
[+ 3210 2004-10-06 AWM 11:00:38
[+ 3210 2004-09-23 Ph 6:55:34
[ =210 2004-09-23 P 2:52:11
[ =210 2004-09-23 P 2:52:01
[» 2210 2004-09-23 PR 2349051
[» 2210 2004-09-23 Py 2:21:14
[+ 2210 2004-00-22 PR 2:21:04
[+ 3210 2004-09-23 P 14150
[+ 3210 2004-09-23 AM 10:56:28 ;‘
\ Call l l Save } | Close ‘

2. Select a phone number from the recent call log, and then click [Call] or double-
click the phone number list.

Making Calls by Drag and Drop

Drag and drop a phone number to the main window of the Personal Directory or Call
Log window by using the mouse to dial the phone number. Or, select a phone number
from a web browser to drag and drop the phone number to the main window of
OfficeServ Softphone.

© SAMSUNG Electronics Co., Ltd.
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Making an Intercom Call

This function allows you to make an intercom call.

I Making an Intercom Call

Follow the steps below to make an intercom call:

. i"‘““‘ s ]. Enter the target station number while in
- i L E e
W o R standby state.
i =} 9,
. @ } Z. Click [Send]. The ring-back tone rings.
.‘_;' " r;

Hello~

| 3. Speak to the recipient when the recipient
answers the call.
4 —~
®

@WE' Dial Mode

. - When the ‘Enbloc mode’ is set in OfficeServ Softphone, press a phone
number and click [Send] to make a call. When the ‘Overlap mode’ is set,
only press the phone number to make a call. This user guide mainly
describes cases where the dial mode is ‘Enbloc’.

- For details on the dial mode, refer to [System Config.] tab of ‘OfficeServ
Softphone Option Settings’.
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I Busy Station Callback

This function allows you to call back to the station of the recipient when you make a call
to a busy station.

FOS = ] . If a busy tone rings and the busy message
[mm Jee is displayed in the window, select

s [CALLBACK].

EAMSUNG

Fri 08 Oct 00:34 3214 . .

TR 2. A call back message is displayed.
set to 3210

CALLUACK MLESAGL

CAMP ON BARGE N

SAMSUNG

Fri 0B Oct 02:48 3214 3. Once the recipient ends a call, your

Softphone will ring and the ‘callback

O O O O’ message will be displayed.

SAMSUNG

@ 4. Click [Send]. Then, the station of the
recipient rings.
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I(:anwp()n

This function allows you to urgently speak to the recipient when you make a call to a busy

station.

3214

| Fri 08 Oct 00:06
3210:Busy

| EAMSUNG

[cumtmara] scsaanf@Tarutud0 toid |0 Spasiact

7

Hello~

]. If a busy tone rings and the busy message
is displayed in the window when making a
call, select [CAMP ON].

2. A tone rings every few seconds to notify the
recipient that an urgent call has arrived.

3. Wait until the recipient answers the call.

76
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I Connecting to an Operator

This function allows you to connect a call to an in-house operator or operator group.

]. Click [0] and [Send] in sequence to
connect a call to an in-house operator or
operator group.

Z. Enter the station number of an operator to
make a call to a specific operator.

Connecting to an Operator

NOTE
[i Click [0] and [Send]s in sequence to connect a call to a standby operator.
If there are multiple standby operators, enter the station number of a
specific operator.
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Making an External call

This function allows you to make an external call.

I Making an External call

Follow the steps below to make an external call:

Hello~

Enter the target phone number of the
recipient including the external calling
number in a wait state.

Click [Send]. The ring-back tone rings.

Speak to the recipient after the recipient
answers the call.

78
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I Redial

This function allows you to make an external call to the most recently called number.

1. select [LAST REDIAL] from the Soft Menu
window while in standby state.

e Or, enter the function codes for redial, [1]
[9], and click [Send].

Z. A ring-back tone rings. Speak to the
recipient when the recipient answers the
i—lel\w call.

@*WE' Overlap Dial Mode
In Overlap Dial mode, click [Speaker] to select [LAST REDIAL].

© SAMSUNG Electronics Co., Ltd.
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I Auto Redial

When you make an external call and the recipient is on the phone, this function allows you
to automatically redial the recipient. This function allows you to redial up to 99 times at a
specified interval.

The auto redial function is useful for the places(e.g., service centers, call centers) where
much traffic flows.

]. Select [RETRY] from the Soft Menu
window if a busy tone rings when making
an external call.

swmsune

2. The system memorizes the external call
) number and automatically redials the
number.
e While the system is automatically
redialing the number, you can hear a call

connection sound and the microphone is
blocked.

e Click [End] to cancel auto redial.

3. Once the recipient answers the call, click
[Send] to speak to the recipient.

e A call is disconnected if the recipient
answers the call through auto redial and
the caller does not respond to the
recipient within 10 seconds.
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I Busy CO line Callback

This function allows you to call back when all CO lines are busy. When any busy line
becomes available, the caller is notified through a phone ring.

Fri 08 Oct 00:06 3214 ]
7007:Busy .

Select [CALLBACK] from the Soft Menu

window if a busy tone rings when an
external caller ID is entered.

@ Z. Click [End] once a confirmation tone rings.

3. If a CO line becomes available, the caller
pDD » station will ring.
o If the caller does not answer a call within

30 seconds after the caller’s station rings,
the busy CO line callback will be disabled.

4. Enter the target CO line number, and click
[Send].

&,
5. Speak to the recipient when the recipient
answers the call.

Hello~
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I Redialing a CO line

This function allows you to immediately make another external call to another CO line
number after terminating an external call.

F“ PSSR ] » After terminating an external call, select

[NEW CALL] from the Soft Menu window.

MEET ME IMGE
CONFERENCE l?wcau _l

Z. Enter the target CO line number, and
click [Send].
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I Parking Orbit

This function allows you to park an external call in the call storage(orbit) so that another
user can answer the call. A total of 10 orbits exist and a call is parked in one of them.

AOM
[ PARK

1

AOM
[ PARK |

‘Call Park’ and ‘Orbit’

ENOTE

Select [PARK] from the AOM window while
your station is busy or your are waiting a
call.

o If the AOM window is not displayed, click
[Screen]. Then, the window below appears.

Select a number(0~9) of an orbit where a
call will be parked, and notify another
station user of the orbit number so that the
user can answer the call.

The user notified of the orbit number should
select [PARK] from the AOM window, and
then select the corresponding orbit number
to answer the parked call.

‘Call Park’ allows you to park a call in a specific place so that another user

can answer the call. The place where a call is parked is called ‘orbit’. A
total of 10 orbits exist and a current call is parked in one of them. Notify
another user of the orbit number so that the notified user can answer the

call parked in the orbit.
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I Saving Phone Numbers

This function allows you to save the phone number to which you have just made a call for
future use.

Select [SAVE/REPEAT] from the window
before terminating a call.

¢ Only a phone number can be saved and
the saved number is maintained in the

memory until another phone number is
saved.

I Making a Call to the Saved Phone Number

This function allows you to make a call to the saved phone number.

1. select [SAVE/REPEAT] from the Soft

Menu window while in standby state.

e Or, enter the function code, [1] [7] and
click [Send].

2. Speak to the recipient when the recipient
answers the call.

Hello~
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Making an Intercom / External call

This section describes the functions used for making both of an intercom call and

external call.

I Dialing the Most Recently Called Number

This function allows you to dial the most recently called number.

CrepinL) 1. Click [Redial] while in standby state.

Z. Speak to the recipient when the recipient
answers the call.

Hello~

@"TE' Overlap dial mode
. In overlap dial mode, click [Speaker] and select [LAST REDIAL] to use this
function.

© SAMSUNG Electronics Co., Ltd.
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I Making a Call Using the Recent Call Log

This function allows you to make a call using the recent call log.

" 1. ciick [Send] while in standby state.

Racant Call Log 5
™ SR, 2o emm 2. Up to 60 recent call logs such as sent call
fw oO16300... 2004-01-19 PM 4:24:55 .
o e n s logs and received call logs are sorted and
e 3245 2004.01.19 PM 4:1% 11 . .
EI e Bokis 4103 displayed by time.
= a2 04011 o 4051 J
ol Saver [ Corse
Racant Call Log 5
(oo tore  [tee ] 3. Double-click a call log, press [Call], or
(€ s snasaes ) press [Enter] key with the call log selected.
[+ 030000, 2004-01-19 PM 42512
pol iiorte b Then, a call is made.
% S i birer
= czim .20)4-01-19 ] -10914. j
Cal Saver [ Closer

@WJ Making a Call Using the Call Log

For information on how to make a call using the recent call log/sent call
log/received call log, refer to ‘Call Log’ of ‘Menus’.

Saving a Phone Number

Select a phone number and click [Save] to save a phone number from the
recent call log.

86 © SAMSUNG Electronics Co., Ltd.



Enterprise IP Solutions

Office

I Making a Call Using a Common Speed Dial

This function allows you to make a call using common speed dials for frequently used
phone numbers.

1. select [SPEED DIAL] from the Soft Menu

window while in standby state.

Z. Enter a system speed dial number.

3. Then, the phone number registered to the
speed dial number will be dialed.

)
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I Making a Call Using Personal directory Dial Number

This function allows you to make a call using speed dials for frequently used phone
numbers.

]. Press the speed dial button of the target
phone number for a long time in a keyboard
while in standby state.

o If the speed dial has two digits, press the
first dial for a short time and press the
second dial for a long time.

2. Then, the phone number registered to the
) speed dial number will be dialed.

@WJ Registering a Speed Dial
For information on registering a speed dial, refer to ‘Directory’ of

‘Menus’.
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I Making a Call Using a Directory Name

A directory refers to an on-line phonebook where extension or speed dial numbers are
saved by names. This function allows you to search an extension or speed dial number
from the directory name list.

1. select [DIRECTORY] from the Soft Menu

window while in standby state.

| Fri 08 Oct 00:06
G R 2. Select a directory menu(e.g., [STATION
(smnonon_] _ DIR.], [SYSTEM DIR.]) from the window.

SYSTEM DIR.

- 3. Enter the first letter of the name and click
[v] or [a] to search the name.

4. Select the name. Then, select [SEND] from
0 the Soft Menu window to make a call.
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Before Answering a Call

This section describes functions for answering calls. For information on each function,
refer to each function description section.

Category Intercom Call External call
Functions - Answering an Intercom Call - Answering an External call
- Answering a Call in Auto Answer Mode - Answering an External Call Using a Night
- Answering a Call in Page Answer Mode Service Bell
- Call pickup
- Group call pickup
- Answering a camp on call
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I Answering Calls

This section describes the functions for answering calls using OfficeServ Softphone. This
user guide mainly describes how to make a call using [Send] or [End].

Answering Calls by Using the [Send], [Speaker], or [End] Button
Click [Send] or [Speaker] to make a call. Click [End] to end the call.

SAMSUNG

Genfererce

Answering Calls by Using the Receiver

If a skin that has a receiver window is used, click and lift the receiver to answer a call.
Click the place where the receiver should be placed and replace the receiver to end

the call.

e N
>

\_ Y,
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Answering Calls by Using the Call Alert Window

If the OfficeServ Softphone program window is minimized or hidden, the call alert
window will be displayed to notify you of a call connection.

]. If a call is connected, the call alert window will appear:

Call alert. [5€)

From : [3210]

Calling. ..

2. Upon clicking the call alert window, a call is connected to the caller. If a phone
number is registered in the phone book, the caller ID will be displayed in the

window.

Sendar Info. ‘)_‘«:.
Mame hong gil dong
E-Mail hong@adrdress.co kr

Fax

Reqgistration Date 2004-10-11 PM 4:56:50

@WE' Caller ID Display

. Only a caller ID is displayed by default. If a caller ID is registered with the
phone book, the name, e-mail address, facsimile number, and phone
number registration date will be displayed as well.
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Answering an Intercom Call

This function allows you to answer the call from an intercom.

I Answering an Intercom Call

This function allows you to answer the call from an intercom.

oA e et

P e T 1. officeServ Softphone rings and displays a
——y——— message notifying you that a call has
arrived.
mmﬁ;‘;‘@m e If the ring volume is set to minimum,
OfficeServ Softphone will display only a
message.

2. Click [Send] to answer the call.

o Click [Speaker] or receiver to answer the
call.

@ 3. Click [End] to end the call.

o | f the call was answered by clicking the
receiver, click the receiver again to end
the call.
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I Answering a Call in Auto Answer Mode

This function allows you to answer an intercom call by using a phone in auto answer mode.

I. When a call is made, the call is
automatically connected to you.

4
T
e 4
b 4

@ 2. Click [End] to end the call.

e Or, click [Speaker].

I Answering a Call in Page Answer Mode

This function allows you to answer an intercom call by using a phone in page answer
mode.

]. When a call is connected to you, you can
hear the caller’s voice.

— .
\Heuo— ¢ However, the caller cannot hear your voice.

) Z. Click [Send] to speak to the caller.

@WTE' Setting an Answer Mode
An answer mode can be set in [System Config.] tab of [Option Config.].
For details, refer to ‘OfficeServ Softphone Option Settings’ of ‘Things you
should know’.

94 © SAMSUNG Electronics Co., Ltd.



Enterprise IP Solutions

OfficeServ

Answering an External call

This function allows you to answer the call from an external.

I Answering an External call

This function allows you to answer the call from an external.

gL

Fri OB Oct 00:06 3214 |

CALL FROM 01030012
34

CALLBACK MESSAGE

©

1. OfficeServ Softphone rings and displays a
message notifying you that a call has
arrived.

e If the ring volume is set to minimum,

OfficeServ Softphone will display only a
message.

2. Click [Send] to answer the call.

o Click [Speaker] or receiver to answer the
call.

3. Click [End] to end the call.

o If answering a call after clicking the
receiver, click the place where the receiver
is placed.

© SAMSUNG Electronics Co., Ltd.
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I Answering an External Call Using a Night Service Bell

This function allows another Softphone user to answer an external call when the user is
away at night and cannot answer the call. This function is not available for intercom calls.

)
alj ]. If an external call is made at night,
OfficeServ Softphone rings through an
external page speaker.

o Aom 2. Select [UNI ANSWER] from the AOM
| UNL ANSWER. | window while in standby state.

3. Speak to the recipient when the recipient
answers the call.

Night Mode Setting Time

NOTE
g For information on night mode setting time, contact the system
administrator.
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Answering an Intercom / External call

This function allows you to answer the call from an Intercom/external.

I Call Pickup

This function allows you to pick up the call made to another Softphone user.

)
]. Another user’s Softphone rings.

Z. Click [Send], and enter the function code
for call pickup, [6]>[5].

e Or, click [Speaker], and enter the function
code for call pickup, [6][5].

3. Enter the station number of the Softphone
to which a call is made. Answer the call
once the call is connected to your
Softphone.

Hello~

© SAMSUNG Electronics Co., Ltd. 97



Owwnbka! CTunb He onpeaeneH.

I Group Call Pickup

This function allows the station user of a specific group to pick up the call made to
another group user.

)

1. A station of the same group rings.

Z. Click [Send], and enter the function code
for group call pickup, [6]>[6].

e Or, click [Speak], and enter the function
code for group call pickup, [6][6].

3. Enter a group number(01~20). Answer the
call once the call is connected.
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I Answering a Waiting Call

If an intercom or external call is while in standby state, your Softphone rings and the
button for the waiting call blinks in the AOM window. This function allows you to answer
the waiting call.

(Sereen ]. Click [Screen] to display the AOM window.

Z. Click a blinking station or CO line number

AOM :
L= from the AOM window.
3. Speak to the recipient when the recipient
answers the call.
Hello~
'M} 4. If another call arrives during a call, click

[Hold] and then, click the blinking number
from the AOM window.
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Features Used During a Call

This section describes features of OfficeServ Softphone that can be used while being

connected to an intercom or external call.

I Call Hold

If an urgent matter comes up or if another call arrives while calling, you can put the other
party on hold and resume the conversation after a short while.

Holding an Intercom Call

([@Hold) 1

3240:0n ex-hold

EXESECH MSG | GROUP LISTEN

I|n1= I coMFERENCE |
T

Press [Hold] while calling to put an
intercom call on hold.

The ‘On ex-hold’ message is displayed in
the window.

o |If the station number is registered to the
AOM window, the button for the station
number blinks.

Select [Hold] or [CALL1] of the AOM
window to reconnect to the call on hold.

© SAMSUNG Electronics Co., Ltd.

100



Enterprise IP Solutions

OfficeServ

Holding an External call

@ ]. Press [Hold] while calling to put an
external call on hold.

2. The On hold message is displayed in the
window.

o If the CO line number is registered to the
AOM window, the button for the CO line
number blinks.

(@ Hald ) 3. Sselect [Hold] or the blinking button for the
CO line number of the AOM window to
reconnect to the call on hold.
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I Call Transfer

This function allows you to transfer an external call when the other party of the call
requests connection to another party.

Unconditional Call Transfer

1. ciick [Transfer] during an external call.

Z. Enter the station number or CO line number
to be transferred.

@ 3. While the transfer bell is ringing, click [End]
) and hang up the phone to transfer the call
immediately.

o Click [Speaker] or the receiver.
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Conditional Call Transfer

FTFE""SFE;} ]. Click [Transfer] during an external call.

2. Enter the target station number or CO line
number, and wait until the other party

answers the call.

@ 3. Once the party to be transferred answers
the call, speak to the person and click
[End] to hang up the phone.

o Click [Speaker] or the receiver.

@C’TE' Transferring an incoming call directly to a voice mailbox

Select [Voice Mail Box] from the AOM window and enter the voice mailbox
number to transfer an incoming call to a voice mailbox. Note that the
Samsung SMVi card should be installed in the phone system and that the
system administrator should already set the voice mailbox function by
using the MMC program.
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I Mute (Blocking Sound to the Caller)

This function allows you to hear the voice of the caller but to prevent the caller from
hearing your voice during a call.

] » Click [Mute] or select [MUTE] from the Soft
Menu window while calling.

ot e & Thrate [© i | @ Spusbr]

= b i —

Fri 08 Oct 00:06 3214

Z. Click [Mute] again or select [mute(off)]
from the Soft Menu window to disable the
mute function.

T ) G Gl (L)
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I Conference Call
This function allows you to hold a conference call with up to five people(connected to

stations or C.O.lines) including you simultaneously.

In Enbloc Dial Mode

(onfsenee) 1 Click [Conference] in a standby state.
Conference @
[Gowp] —

! = Z. After entering the target numbers, select

LfEIm | select the [Select] checkbox.
If a group is already registered, you can

2, |31z ¥ Select °
2 I~ salect select the group.
4. I Select

[ Jorn ] x|

3. Click [Send All] to connect to the entered

numbers.

4. Once the call is connected to the entered
numbers, start holding a conference call.

~
Hello~
~

105

© SAMSUNG Electronics Co., Ltd.



Owwnbka! CTunb He onpeaeneH.

Conference

E3

[ Group ]

| H

=

Conference @
[ Group ]

15 |3210 Celete

2. |3212 Delete |
4‘| | Send |

=

5. To release a call during a conference, click
[Delete] next to the corresponding number.

6. Enter the number to be connected in the
vacant field and click [Send] to connect an
additional call.

7. Click [Exit] to end a conference call.

106

© SAMSUNG Electronics Co., Ltd.



Enterprise IP Solutions

OfficeServ

In Overlap Mode

| Conference

Fri 08 Oct 02:21 3214

| Conference

]. Click the [Conference] button during a call.

Z. Enter a phone number to be added to a
conference call.

3. If the other party answers a call, click the
[Conference] button again to make a
conference call.

e To add phone numbers continuously, click
the [Conference] button, and then enter a
phone number.

© SAMSUNG Electronics Co., Ltd.
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Call Forwarding

This function allows you to forward a call to a specific station when you cannot answer a
call because you are transferred to another seat or absent for a long time. The following
describes how to enable call forwarding by using function codes:

Call Forwarding

NOTE
[3 The [Forward] tab of [Option Config.] allows you to easily set or release
the call forwarding function. For details, refer to ‘Forward Tab’ of
‘OfficeServ Softphone Option Settings’ in ‘Things You Should Know’.

I Forwarding All Calls

This function allows you to forward all calls made to you to another number.

]. Enter the function code for forwarding all
calls, [6]>[0]>[1], in a standby state and
click [Send].

Z. Enter the target numbers, and click
[FORWARD ALL].

| Cortermrnce | Scrwar 6 Transtoe | © bl | G Epreabar |
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I Forwarding All Calls While Calling

This function allows you to forward all calls to another station while calling.

]. Enter the function code for forwarding all
calls while calling, [6]>[0]>[2], in a standby
state and click [Send].

F"m“ Z. Enter the target numbers, and click
[FORWARD BUSY].

SAMSUNG

I Forwarding No Answer

This function allows you to forward a call to another phone number when you cannot
answer a call for a certain period of time.

]. Enter the function code for forwarding no
answer, [6]*>[0]>[3], in a standby state and
click [Send].

2. Enter the target number, and click
[FORWARD NANS].

e Or, enter the target number, and select a

SAMSUNG

Cortarmnce| et & Tarahe O i | Spmabr) transfer method.
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I Forwarding Busy / No Answer

This function allows you to forward a call to another phone number when you are on the
phone or no one answers the call for a certain period of time.

1. Enter the function code for forwarding
busy/no answer, [6]>[0]>[4], in a standby
state and click [Send].

2. Enter the target number, and click
[FORWARD B/NA].

( ) o Or, enter the target number, and select a
FORWARD DND

sAmsuNG transfer method.

I Clearing Call Forwarding

This function allows you to clear call forwarding set in your Softphone.

]. Enter the function code for clearing call
forwarding, [6]>[0]*>[0], in a standby state
and click [Send].

2. Click [FORWARD CLR].
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I Changing Call Forwarding

This function allows you to answer a call connected to your Softphone or another station
number when you are at a conference room or another office for a long period of time.

]. Enter the function code for changing call
forwarding, [6]>[0]>[6], in a Softphone(or a
phone) at another place in a standby state,
and click [Send].

R 2. Enterthe target number, and click
[FOLLOW ME].

SAMSUNG

© SAMSUNG Electronics Co., Ltd. 111



Owwnbka! CTunb He onpeaeneH.

Do Not Disturb (DND)

This function prevents you from answering incoming calls.

I Setting DND Function

Follow the steps below to set the DND function:

I » Click the [Screen] button in a wait state to
display the AOM window.

AOM

m Z. Click the [DND] button in the AOM window.

. 3. Amessage, DO NOT DISTURB’, is
DO NOT DISTURB displayed in the main window.

o If DND is enabled, the status display LED
will blink red.

SAMSUNG
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I Clearing DND function

Follow the steps below to clear the DND function:

AOM

=
Mon 11 Oct 16:56 3278

DND is cancelled

SAMSUNE

1

Click the [Screen] button in a wait state to
display the AOM window.

Click the [DND] button in the AOM window.

o If DND is enabled, the status display LED
on the [DND] button will turn red.

A message, ‘DND is cancelled’, is
displayed in the main window.

o If DND is disabled, the red LED will turn
off.

© SAMSUNG Electronics Co., Ltd.
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Page

This function allows you to deliver messages to people in an internal or external area.

I Internal Page

This function allows you to make an internal page.

AOM
T paGE | I . Select [PAGE] from the Soft Menu window

or AOM window in a standby state.

e Or, enter the function code for page, 55,
and click [Send].

2. Select an internal paging area([0], [1], [2],
[3], or [4]) and make a page.

‘@ 3. Once the page is completed, click [End].
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I External Page

This function allows you to make an external page to wide areas such as large offices or
factories.

AOM
@ 1. Select [PAGE] from the Soft Menu window
or AOM window in a standby state.

e Or, enter the function code for page, 55,
and click [Send].

Z. Select an external paging area([5], [6], [7],
[8], or [9]) and make a page.

@ 3. Once the page is completed, click [End].
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I Internal / External Page

This function allows you to make an internal or external page.

AOM

o PGE |

L

Select [PAGE] from the Soft Menu window
or AOM window in a standby state.

e Or, enter the function code for page, 55,
and click [Send].

Click [*] and make a page once a ring tone
rings.

Once the page is completed, click [End].

116
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I Meet Me Page

This function allows you to contact a person who should be answering a transferred call

by making a page.

MEET ME PAGE

L

T —
Fri 08 Oct 02:30 3214
please click ANSWER
WAIT

5.

Hello~

I Page After Camping On

Select [MEET ME PAGE] from the Soft
Menu window in a standby state.

e Or, enter the function code for meet me
page, 54, and click [Send].

Enter a paging area(between [0] and [9])
and tell the person who should be
answering a transferred call to enter

[5] and [6].

If the ‘Please click ANSWER WAIT.
message is displayed in the window, click
[ANSWER WAIT] from the Soft Menu
window.

If the ‘Please wait until the recipient
responds.’ message is displayed in the Soft
Menu window, wait until the person enters
the function code for page answer, [5]>[6].

If the code is entered, the person will
automatically be available for answering
the transferred call.

This function allows you to hold the current call and make a page to transfer an external

© SAMSUNG Electronics Co., Ltd.

117



Owwnbka! CTunb He onpeaeneH.

call to another user. This function is useful when you are not aware of the destination to
which an external call will be transferred at a factory or a large office.

1. Select [PAGE] from the [Soft Menu]
window during a CO line call. Then, the call
will be automatically in a camp on state.

2. After entering the number of the page area
where the recipient is located, make a page.
e During paging, speak to the recipient’s
station or C.0.line number in a Camp On
Busy(COB) state.

‘@ 3. Click [End] to end the page. Then, the
' external call in a COB state is connected.

Making a Transferred External Call Again

NOTE
S If the person who should be answering a transferred call does not answer
an external call in a COB state for the certain period of time set by the
system, call the person who has transferred the call again. Note that an
intercom call cannot be paged or camped on.
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I Page Pickup

This function allows you to answer the call in a camp on busy state after being notified by

page.
AOM ]. Click [PAGE PICKUP] from the Soft Menu
" PAGE PICKUP_ window or AOM window in a standby state.

e Or, enter the function code for page
pickup, [1][0], and click [Send].

2. Enter the number notified by the page.

3. Once the entered number is connected,
speak to the recipient.

Hello~

NOTE Page
[3 The ‘Page’ function is applicable only to external calls.
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I Off Hook Page

When you make a call to a station and the recipient is on the phone, you can page
separately. This function is useful when you urgently delivers messages. Note that an
intercom call or transferred call is not available.

]. When a busy tone rings and the Busy
message is displayed after making a call,
click [OHVA] from the Soft Menu window.

) 2. Makea page.

@ 3. Once the page is completed, click [End].

Off Hook Page is not Available

NOTE
[g The off hook page function cannot be performed when the DND function
is set in the station of the other party to which an off hook page will be
made.
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I Rejecting Off Hook Page

This function allows you to reject an off hook page and resume conversation with the
other party.

e
Fri 08 Oct 02:51 3214

OHVA from 3210 1. Click [EXIT] from the Soft Menu window
T (T during an off hook page to end the page.

Z. You can resume conversation with the
other party.

Hello~
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I Ending Off Hook Page

This function allows you to end an off hook page and resume conversation with the other
party on hold.

AOM

L ErTea— ]. Once an off hook page starts, [CALL2] in
' ' the AOM window blinks.
AOM
u cae | 2. When you clicks [CALL2], the other party is
on hold and the call is connected to the
person who makes a page.
e [CALL1] in the AOM window blinks.
AOM
LT 3. After ending the call, click [CALL1] to

speak to the other party on hold.

Blocking Off Hook Page / Clearing the Block of Off Hook
Page

This function allows you to block another user to make an off hook page to you or clear
the block by using the urgent alarm block(off hook page block) function of the Softphone.

1. select [OHVA BLOCK] from the Soft Menu

window in a standby state.

2. Select [ON] from the window to disable an
off hook page.

o Select [OFF] from the window to clear the
disabling.
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Message

This function allows you to leave a call request message when the recipient in a station is
on the phone or cannot answer a call. Or, you can leave a message on the recipient’s
station when the recipient is absent.

I Leaving a message

This function allows you to leave a call request message when the recipient in a station is
on the phone or does not answer the call.

Tt -

Fri OB Oct 00:06 321:- C .

So¥h Ny I. Make a call by clicking the receiver. If the
( ) recipient is busy or does not answer the

CALLBACK MESSAGE y i

cameon | call, select [MESSAGE] from the window.

el R A Z. A call request message is left in the

DacHasttios s recipient’s station.

SAMSUNG
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I Deleting a Message

This function allows you to delete your phone number left in another station or phone
numbers left in your station.

Deleting Your Number Left in Another Station

] » Enter the function code for message
deletion, [4]>[2].

2. Enter the target station number.
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Deleting a Phone Number Left in Your Station

] » Enter the function code for message
deletion, [4]>[2].

Z. Enter your station number.

I Checking / Answering / Deleting a Message

This function allows you to check/answer/delete the messages left in your Softphone.
When any messages are left in your Softphone, the red LED blinks.

AOM

1. Click [MESSAGE] from the AOM window.

s 2. The most recently left message is displayed.
o T e REPLY: Allows you to make a call to the
[ number of the station where a message is
samsuno left. If the user who has left the message
ey e e e, does not answer the call, the red LED
blinks.
e NEXT: Allows you to check the next
message.

e CLEAR: Allows you to clear the message.
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Boss / Secretary

This function is available only in a Softphone where the Boss/Secretary function is
enabled, and allows a secretary to check if the boss is absent or to set and use the
frequently exchanged messages between the boss and secretary.

@OTJ Boss/Secretary Function

. The Boss/Secretary function is available only if this function is enabled in
the OfficeServ system. The [Boss/Secr] button is displayed on a
Softphone where this function is enabled.

I Transferring a Call From Secretary to Boss

This function allows a secretary to answer a call and then transfer the call to a boss.

L

/
Hello~
®
{ __Eeossisece__) 2
% ] o
My shithus - | Aoss] %)
| Secoty b -
n o~ o~
ik Fe Y ey
3210 i i 3
3 o
Sacretary Name ©
[ Boss Status )
Phore 3211
Name
. P —— H
Ec 1 |
Btz |
Fr— =

©

If a call is connected, the secretary answers
a call and checks a message from the caller.

Click [Boss/Secr] from the AOM window.

Select a boss to which a call will be
transferred, and click the [Send] button.

Tell the caller’s messages to the boss, and
click the [End] button.

e Then, a call made to the secretary will be
transferred to the boss.
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Boss / Secretary Message

This function allows you to set messages frequently exchanged between a boss and

secretary.

G BOSSISECH 3

My shithus - | Aosss]

x

Epcritary kst

3210
‘Sacretary Name ;

[ Boss Status )
Phore 3211
Narme
Status
Ec 1.

E 2.

(oo [

[ Message |

[ © [rETURN ON

e Tom

 [reTURN ON

 [ReTURN ON

o [RETURN ON

" [RETURN ON

© [reTURN ON

© [RETURN ON

© [RETURN ON

© [RETURN ON

5o e

[ Message ]

 [RETURN ON

" [RETURN ON

 [RETURN ON

 [RETURN ON

 [RETURN ON

" [RETURN ON

© [RETURN ON

 RETURN CM

© [RETURN CM

© [rRETURN OM

sae | o

]. Click [BOSS/SECR] in a standby state.

2. Click [Message] from the Boss Status
window.

3. Enter a message, and click [Save].

4. Select a boss to which the message will be
sent, and click [Send] to forward the
message.

@*0“' Sending a message between a boss and secretary

Enter a message and click [Send] instead of [Save]. Then, the newly
entered message is deleted and the previous one is sent.

© SAMSUNG Electronics Co., Ltd.
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Group

This function allows the users in the same group to listen to what you say so that your
station can be included in a specific station group or excluded from the group.

I Including / Excluding a Group

This function allows you to include your station in a specific group or exclude the station

from a group.

Including a Group

1. Select [INJOUT GROUP] from the Soft

Menu window in a standby state.

Z. Enter a group number to which your station
will be included.

3. Click [ON] from the window.

Fri OB Oct 03:06
enter station

SAMSUNG
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Excluding a Group

1. select [INJOUT GROUP] from the Soft

Menu window in a standby state.

Frios octo30s 3214 2. Click [OFF] from the window.
enter station
group ngmher

When excluding a station from a specific group

NOTE
[3 When your station is excluded from a specific group to which the station
is included, you can answer a call connected to your station number,
however cannot answer a call connected to the group number.
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Caller ID Check

The system may be set so that a caller ID can be displayed in the Softphone window
when a call is connected.

This function is a charged service provided by a telecommunications company, and is
available for both ISDN and analog PSTN circuits.

Caller IDs cannot be checked in the following cases:

- A caller refuses to send the caller’s phone number.

- A caller makes a call at an area where the caller cannot provide the caller ID(e.g.,
international calls).

- A caller makes a call with a public phone.

- The caller ID received from a communications company is damaged.

- A communications company does not provide a caller ID.

Caller ID Display Setting

NOTE
@ For information on the setting the display type of the caller ID, refer to
the [System Config.] tab of ‘OfficeServ Softphone Option Settings’ in
‘Things You Should Know’.

I Saving Caller IDs

This function allows you to save the caller ID when a call is connected.

' If the caller ID is displayed when a call is
7007:0103003000
connected, select [SAVE/REPEAT] from the
e e Soft Menu window.
| _PAGE : [ SAVEREPEAT

@WE' Saving Caller IDs

. Only one caller ID can be saved, and is saved until another caller ID is
saved. If another caller ID is saved, the previously saved caller ID will be
deleted.
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I Making a Call to Saved Caller ID

This function allows you to make a call to the saved caller ID.

Enter a function code, [1]>[7], and click
[Send] to make a call to the saved caller ID.

I Saving Caller ID as Speed Dial

This function allows you to save the displayed caller ID as a personal speed dial. A single
Softphone user can save up to 50 personal speed dials.

Click [SAVE/STORE] from the window to

save the displayed caller ID as a speed
dial.

SAMSUNG

o o (e ) e The speed dial number where the caller ID

is saved is displayed in the window.
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MENUS

This chapter describes how to use the Directory, Message, and Call Log menus of the
function icons.

Directory

The Directory menu of the function icon allows you to perform various functions of OfficeServ
Softphone.

Click the [Directory] icon( ) from the initial window of OfficeServ Softphone.
Then, the window below appears:

Perzonal Directory !‘i"
2 cal ) Add ) Delete = Edit O Seach 0 Import o Ewport BV View Al
Select Group - Insert Name I
HName | Office | Home | Mohile Phone | Alt | E-Mail | F:
Hong gil dong 03112345678 0212345678 03123456739 emal@address.co...
1 |
[1 ttem(s)
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I Register Phone Numbers

This function allows you to save phone numbers. Up to four phone numbers(home, mobile,
office, and Etc) per person can be saved. In addition, facsimile numbers, e-mail addresses,
groups, and notes can be registered.

]. Click 8 add from the Personal Directory window.

2. Enter the information on a user to be registered. Speed dials or groups can be
specified as well.

Phonehook Editiadd m

Marmne: W S%i?d
Office: W ll_
Home: IW |2_
Mikile; IW l_
ae [ [
E-Mail W
Fax: IW

[Gmup(G)‘ |0fﬁce j

Mermo: ’

Save(s) C_IDse(C)_

3. Enter the one of speed dial from 0 to 99 including 00~09 in the Speed Dial text
box of the corresponding phone number to register the speed dial.

4. Click [eowis) to edit a group.
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5. Enter the name of a new group to register the group.

Group AddiDelete !‘E‘
(8] | Group |
3 office

Graup Mame Add(a)
|fr|end [Delete(D)] [CanceI(C)l

6. Click | Addia) | to register the group.

7. Select a group to be deleted.

Group AddiDelete !‘i"
‘ [ [ Grovn |
[l 3 office
Group Mame Addia)
[Delete(D)l [Cance\(()}

8. Click pekt=0)] to delete the group.

Group Add/Delete window.

9. Click ﬁcj to close the Group Add/Delete window. Then, click | 532} | of the
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© SAMSUNG Electronics Co., Ltd.



Office

Sf"“' Speed Dial Registration

- Up to 110 speed dials from 0 to 99 including 00 to 09 can be registered.
Duplicate speed dial numbers cannot be registered. A phone number can
be searched by using the registered speed dial. The speed dial registered
in the directory is available by dialing a dial number of the Personal
directory. The speed dial is not available by dialing a system speed dial
number.

Deleting Speed Dial

Delete the speed dial to delete the speed dial number assigned to the
speed dial.

Making a Call to the Registered Speed Dial

Click the last speed dial button for about two seconds by using the
keyboard in enbloc mode to make a call to the registered phone number.
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I Modifying Phone Numbers

This function allows you to modify registered phone numbers.

]. Select a phone number to be modified from the Personal Directory window, and
click = Edit

2. Enter the user profiles to be modified.

Phonebook Editi4dd ff]

Name: IW S%?;d
Office: W Il_
Home:  [a112345678 B
Mobils: IW I_
Alt: I
EMal  [omalmeddress.coke
Fax: IW

[Gmup(G)| |Df‘ﬁce j

Merma: ’

Save(S) CloseiC)

3. Click | 52! | to modify the user profiles.
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I Deleting Phone Numbers

This function allows you to delete the registered phone numbers.

Select a phone number to be deleted from the Personal Directory window, click
¥ Delete

@WE' Deleting a Phone Number From the Phonebook

Note that important data should not be deleted because phone numbers
of the Phonebook cannot be recovered. If a phone number is deleted, the
speed dial specified in the number will be deleted as well.

I Making a Call Using the Phonebook

This function allows you to make a call using the Phonebook menu.

]. Select a target phone number from the Personal Directory window, and click
= Gl | Or, select a target phone number and drag and drop it to the main
window. Then, the [Select Phone Number] window appears.

2. Select a target phone number from the Select Phone Number window. Select the
‘Access Code Automatic Setting’ and Click the [Call] button to dial an external

phone number.

Select Phone Nurnber )

Select the number for dial, then click 'Call’.

Phone number will be dided as :
Office : D31-111-2222

v Access Code Automatic Setting (System setting)

(< ofice Joai-111-2222 ]

L |

" Mabile  |D10-222-3333

L |

Call ‘ Close |
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3. To modify a phone number and make a call to the modified phone number, enter
another phone number.

4. Click [Call] to make a call to the modified phone number.

NoTEl Modifying a Phone Number and Making a Call to the Modified Phone
Number

If a phone number is modified and a call is made to the modified phone
number from the Select Phone Number window, the phone number
registered to the Phonebook will not be modified.

I Search Phone Numbers

This function allows you to search the specific information stored in the Phonebook by
speed dial/name/phone number/group in the [Search] window of the Phonebook menu.

1. Select ¥ Seath  from the Personal Directory window.

2. Enter a speed dial in [Speed Dial] to search the specific information stored in the
Phonebook by using speed dials.

Search [m_

[ Speed Didl Ili ] Searchis)

Marne

Phone Murmber

Group Total vI

10 | Mame | Office
4 Hong gil dong 0212345678
K —| i

[1 rtemnis)
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3. Enter the entire or part of a name into the [Name] field to search the Phonebook
for data including the entered name.

Search

Ead

i

‘ speedDidl | “w]

[ MNarme Ihomg

]

Hhone Mumber I

Group Total A I

) (] | Mame

| Office

4 Hong gil dong

02123243672

[1 Ttemis)

Enterprise IP Solutions
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4. Enter the entire or part of a phone number into the [Phone Number] field to

search the Phonebook by for data including the entered number.

Search

)

Speed Dial
Marme

Searchis)

Phone Mumber I1234

]

‘ H5roup |Total

]

) (] | Mame

| Office

4 Hong gil dong

]

02123243672

[1 Ttemis)
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5. Select a group in [Group] to search the specific information stored in the
Phonebook by using groups.

Search )
Speed Dial Searchis) |
Mame
Phone Murnber

[ Group |0fﬁce j
D | Marmne | Office
4 Hong gil dong 0212345678

N i3

[1 Ttemis)

6. Click |SEafCh(53| to display the searched information on the phone number.

@"TE' Searching Phone Numbers
. If a speed dial, name, or phone number is not entered in the text boxes

to search the phone number registered to the Phonebook, the
information registered to each speed dial will be displayed.

Making a Call and Editing Information Using the Search Function

- Search a phone number by using the search function, and drag and
drop the number to the main window or press ENTER key. Then, a call
is made to the corresponding phone number.

- Search a phone number by using the search function, and double-click
the number. Then, the information on the phone number can be
edited.

140 © SAMSUNG Electronics Co., Ltd.



Enterprise IP Solutions

Office

I Microsoft Outlook Address Exchange

This function allows you to export the Phonebook of the Softphone to the address book of
Microsoft Outlook, or to import the address book of the Microsoft Outlook from the
Softphone.

Compatibility With Microsoft Outlook Address Book

NOTE
[3 To take advantage of the compatibility between the Phonebook of
OfficeServ Softphone and the address book of Microsoft Outlook, the
Microsoft Outlook program should be installed on the PC where the
Softphone is installed, and the PC should be configured to support
Microsoft Outlook.

Importing the Address Book from Microsoft Outlook

]. Click #) LoadDirectary  from the Personal Directory window.

Z. Click [Yes] to import the address book from Microsoft Outlook.

FPersonal Directony @

9 Do you want to import your Microsoft (R} Outlook(R) Contacts?
o )

“es' the Microsoft(R) Outlonk (R} Contacts replaces the information on

the Personal Directory

Mo’ the Microsoft(R) Outlook (R) Contacts appends to the Personal Directory
‘Cancel’ to exit.

[ Yes ‘ [ Mo | I Cancel

« [Yes]: Allows you to delete the entire address book data registered to the
personal directory of OfficeServ Softphone or to register the address book data
imported from Microsoft Outlook with the Softphone personal directory data.

. [No]: Allows you to register the address book data imported from Microsoft
Outlook with the Softphone directory data by adding the address book data
imported from Microsoft Outlook to the address book data registered to the
personal directory of OfficeServ Softphone.

. [Cancel]: Allows you to cancel importing the Microsoft Outlook address book
data.

© SAMSUNG Electronics Co., Ltd. 141



Owwnbka! CTunb He onpeaeneH.

3. If the address book is successfully imported, the window below appears:

Personal Directony !'i‘:

' 23} 23 addresses were imported from Microsoft(R)
i Outlook (R ),

Ok

Exporting the Address Book from the Softphone Phonebook to
Microsoft Outlook

]. Click &% SareDrectory  from the Personal Directory window.

2.

Click [Yes] to export the entire address book from the Softphone Phonebook to

Microsoft Outlook.

Personal Directory

2 Export data to Microsoft(R) Outlook(R)
&

| Al H Selected I[ Cancel

. [All]: Allows you to export the entire OfficeServ Softphone Phonebook data to

the address book data of Microsoft Outlook.

« [Selected]: Allows you to export only the selected Phonebook data to the

Microsoft Outlook address book data.

CHECK
@ install.” message is displayed

If the message above is displayed when [Load Directory] or [Save
Directory] is selected, check if Microsoft Outlook is properly installed and

if the Microsoft Outlook is configured.

When the ‘MS Outlook is not install or not initialization for address after
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Message Box / Call Log

The message box, one of the navigation menus, provides various functions.

Click the [Message] icon( | ©2 ) from the initial window of OfficeServ Softphone. Then,

the window below appears:

Message/Call Log !'i‘l
2 dl @ Send Mew Message %) Reply % Draft Message  34) Delete Message T!y Delete &l 3 Refresh

B4 Text Message Folder | Total count |
{2 New Message | =g Message i}
-{2» Received Massa S\Received M., 0
sent Message | & oot mMessage i}
S Draft =) Draft i

% Call Log

3 Item(s)
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I Message Box

This function allows the users to exchange messages between each other.

Sending Message

L

2.

5. Click | Send Msg(S) | to forward the message.

Click [Send New Message from the Message/Call Log window.

Enter the station number of the recipient, and then enter message text.

Send Message m

Recpient  [3210

Send Message

Hello! =

[

Send Msgis) IInvoke Msg(I)I Close(C) ]

Click | Invoke Msg(l) | to load the message stored in the message box.

Select a message and click [Load(L)].

Open Message

['D T Text Messane

4 Have a nice day.

‘ |

2l

Loty || doseicy |
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New Message

I . Select [New Message] of [Text Message] from the Message/Call Log window.

Eﬁ]{;\ Tovt Maoccano |
|- New Message ]
= Received Message
Sernt Massage

{2 Draft

2. The list of the new messages is displayed.

Message/Call Log @

‘ & cal (@ Send Mew Message %) Reply () Draft Message ) Delete Message ([ Delete Al 44 Refresh

| From | Received Date | lMessage |
3210 2004-10-07 PM 12:52:07 test
]

-£2 Sent Message

-3 Draft

=45 Cal Log

[ Recent Call Log
[* Outgoing Logs
[+ Incoming Logs

10 Ttem(s)

. Select [Call] or the target message. Drag and drop the message to the LCD
window to make a call to the user who has sent the message.

. Select [Reply] to send a reply to the user who has sent the message.

. Select [Delete Message] to delete the selected message. To delete all the
received messages, select [Delete All]. Then, a message that prompts you to
delete the message will appear.

. Select [Refresh] to receive new message data.
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Received Message

]. Select [Received Message] of [Text Message] from the Message/Call Log
window.

EI@ Text Message

2 Miewe Massana

~E: Received Message]

e DENT Message

Z. The list of the received messages is displayed.

Sent Message

] . Select [Sent Message] of [Text Message] from the Message/Call Log window.

=2 Text Message
§ B New Message

(2 Rereived Mascane

{3 Sent Message

Z. The list of the sent messages appears.

Draft

] . Select [Draft] of [Text Message] from the Message/Call Log window.

=3 Text Message
{3 New Message
{2 Received Message

L Cant Moccang

[ Draft ]

2. The list of the messages stored in the message box appears.
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Saving Messages in the Message Box

] . Click & DraftMessage  from the Message/Call Log window.

2. Enter the message text to be saved.

Draft Message [)_ﬂ
Have a nice day! ;I
E
| Savels) Close(C)

3. Click | 56 | to save the message text in the message box.
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Call Log

This function allows you to check the call log.

Recent Call Log

]. Select [Recent Call Log] of [Call Log] from the Message/Call Log window.

B2 Call Loo

[( Recent Call Log ]

L™ UUTgong Logs
[# Incoming Logs

2. The list of the recently Outgoing and Incoming calls appears as shown below:

Message/Call Log

)

‘ 9 call @Send Mew Message @4 Reply @ Draft Message y Delete Message [} Delete Al 44 Refresh

E%3 Text Message
Mew Message
Received Message
Sent Message
Draft

=85 Cal Log
[ Call Log:
[* Outgoing Logs
[+ Incoming Logs

Phone humber | Connect Time

#3210
#3210
[*3210
#3210
#3210
#3210
#3210
#3210
#3210
#3210
[=3210
#3210
#3210

Call Duration | Mema |

2004-09-23 PM 2:21:14
2004-09-23 PM 2:21:04
2004-09-23 PM 1:41:50
2004-09-23 PM 10:56:28
2004-09-23 AM 10:10:58
2004-09-23 &M 10010048
2004-10-07 AM 8:32:12
2004-10-06 &M 11.37:35
2004-10-06 Ak 11:00:38
2004-09-23 P 6:55:34
2004-09-23 P 2:52:11
2004-09-23 PM 2:52:01
2004-09-23 PM 2:49:51

Onin 125ec
OMin SSec
OMin 55ec
OMin 7Sec
OMin- DSec
OMin 3Sec
OMin. 55ec
OMin 41Sec
OMin BSec
OMin 3Sec
Onin 205ec
OMin BSec
OMin 7Sec

[13 Ttemi(s)

. Select [Call] to dial a phone number selected from the call log.

. Select [Reply] to send a message to a user selected from the call log.

. Select [Delete Message] to delete a call log selected from the call log. To delete

all recent call logs, select [Delete All]l. Then, a message that prompts you to
delete the message will appear.

« Click [Refresh] to receive a new call log.
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Outgoing Logs

]. Select [Outgoing Logs] of [Call Log] from the Message/Call Log window.

=42 Call Log
el Rerent Call oo
-[% Outgoing Logs
“-L® [NCOMING LOgs

2. The list of the outgoing call logs will appear.

Received Call Log

]. Select [Incoming Logs] of [Call Log] from the Message/Call Log window.

=3 Call Log
€ Recent Cal Log
.. P " toning | oo

[----[4' Incaﬁinlj Loés

2. The list of the Incoming call logs will appear.
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ANNEX

USB Receiver / Sound Card

This annex describes the installation procedure and function of USB receiver/soundcard
supported by OfficeServ Softphone, and describes the functional relation between the
USB receiver/soundcard and OfficeServ Softphone. The USB receiver/soundcard
product supported by OfficeServ Softphone can be added or changed.

I TMP-100 / TMP-200

Installation Procedure (Windows XP, TMP-100)

]. OfficeServ Softphone Ver1.0.0.2 or higher must be installed in advance before
installing TMP-100 or TMP-200.

2. After installing the OfficeServ Softphone program, connect the TMP-100 or TMP-
200 to the USB port of the PC.

3. Once the window below appears, select ‘Install from a list or specific
location(Advanced)’ and click [Next>].

Found New Hardware Wizard

Welcome to the Found New
Hardware Wizard

This wizard helps you install saftware for:

THMP200 USE Phone

\') If your hardware came with an installation CD
“42 or floppy disk, insert it now.

‘What do you want the wizard to do?

7 Install the software automatically [Recommended)
@ Install from a list or specific location [Advanced)

Click Mext to continue.

< Back I Next > I Cancel
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4. The window below appears. Select ‘Don’t search. | will choose the driver to
install’ and click [Next>].

Found New Hardware Wizard

Please choose your search and installation optlions. .

1 Search for the best driver in thess lacations.

Usze the check boxes below ta limit or expand the default search, which includes local
paths and removable media. The best diver found will be installed.

¥ | Search removable media (Hopmy, CO-REM..

I~ | Inelude this location it the search

|E:\ENGLISH\WIN><F‘\PF€D\ j Broyse |

& Dorit search, | will choose the driver ta install

Choose thiz option to zelect the device driver from a list. Windows does not guarantee that
the: driver you choose will be the best match for your hardware.

< Back I MNext > I Cancel

5. If the driver file matches properly, the list window will appear as shown below:

Found New Hardware Wizard

Select the device diiver pou want to install for this hardware.

Select the manufacturer and model of your hardware device and then click Next. If you
have a disk that containz the diiver you want to install, click Have Disk.

W Show compatible hardware

& This driver is not digitally signed! Have Disk...

Tell me why driver signing is important

< Back I Net > I Cancel |

6. Select the device driver accordingly and click the [Next>] button.
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7. Once the window below appears, click [Continue Anyway] to complete TMP-

driver installation.

Hardware Update Wizard

Please wait while the wizard installs the software. ..
Hardware Installation il

' : The software you are installing for this hardware:
g TMP200 USE Audio

has not passed Windows Loga testing to verify its compatibiliby

with \w/indows =P (Tell me why this testing is impartant. )

[ i your i llation of this software may impair
or destabilize the correct operation of your system
either immediately or in the future. Microsoft strongly
recommends thal you stop this installation now and

‘the hardw vendor for sofl that has
passed Windows Logo testing.

Continue Anyway | STOF Instalation |

< Back | TEsts | Latice] |

TMP-200 Installation Procedure

NOTE
[i The installation procedure for TMP-200 is same as that for TMP-100.

TMP-100/TMP-200 Installation Check (Windows XP, TMP-100)

1 » Upon successful installation of TMP-100 or TMP-200, restart OfficeServ
Softphone. The icon circled below should appear on the main window if the installed

TMP-100 or TMP-200 is properly connected.

() OfficeServ sefphane =IE
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Z. Select [Start] > [Settings(S)] = [Control Panel(C)] = [Sounds and Audio Devices]

from the Windows desktop.

| &

File Edit ‘iew Favorites Tools  Help

J mack = () % | ;JSearch

address [ control Panel

Folders

> [
& X D w & =
Accessbilty AddHardware  Addor  Administrative Datsand Time  Display
i
D @

g

ﬂ" Control Panel

3 switch to Category Yiew

Options Remav...

s v D

- &
W ;&8
¢

See Also ES
Folder Options ~ Fonts Game Internet Keyboard Mouse Network
% Windows Update Controllers  Options Connections
@) Help and Support r 2 s
E : gt Lt w ig*- B
l = < 3 __J SgF
Phons and  Power Options Frinkersand  Regionaland  Scannersand  Scheduled  SoundFusion
Modem ... Faxes  language..  Cameras Tasks Audio
Taskbar and  User Accounts /=

Speech System
Start Menu

3. From the Sounds and Audio Devices Properties window, check if the TMP-100 or
TMP-200 is properly installed. The figure below is an example of when TMP-200 is

installed.

Sounds and Audio Devices Properties 2] x|

Yalume I Sounds Audio | Voice I Hardwalel

 Sound plavback
@ Default device:
4 (P20 USE Audio =

Advanced... |

Wolume...

— Sound recording
ﬁ Defaul device:
(HP200 USE Audio =

Advanced... |

Wolume...

 MIDI music playback

% Default device:
|

[hectd IMicrosoft G5 Wavetable 5W Spnth
| About... |

Wolume...

™ Use only default devicas

0k, I Cancel | Ay |
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TMP-100/TMP-200 Installation Procedure

NOTE
@ Refer to the TMP-100/TMP-200 product home
page(http:/ /www.tics.co.kr) for installation procedures on TMP-100 and
TMP-200 or for other details.

Functional Relation Between TMP-100 (Phone Type) and
Softphone (Key Pad mapping)

TMP-100 OfficeServ Softphone
Receiver(HOOK button) Receiver
Key Pad(0~9, *, #) Key Pad(0~9, *, #)
REDIAL REDIAL
SEND SEND
CLR CLR
Acct -
=< Button [Message] icon( & )in the initial window

I Eutectics IPP200

For detailed information on how to install Eutectics IPP200 or on Eutectics IPP200, refer to
http://www.eutecticsinc.com.

Functional Relation between IPP100 and OfficeServ Softphone

IPP200 OfficeServ Softphone

Receiver(HOOK button) Receiver(HOOK button)
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I Claritel 1750

For detailed information on how to install Claritel i750 or on Claritel i750, refer to

http://www.clarisys.com.

Functional Relation Between Claritel i750 and OfficeServ

Softphone (Key Pad mapping)

Claritel i750

OfficeServ Softphone

On/OFF

On/OFF Hook button

Keypad(0~9, *, #)

Keypad(0~9, *, #)

Arrow button

Arrow button

SEND

[Send] button or [enter] key of the keyboard

End

[End]

Mute button(Unique feature of Claritel i750)

Volume adjustment

Volume adjustment

I Plantronics CS50/CS60-USB Headset

For detailed information on how to install CS50/CS60-USB Headset or on CS50/CS60-USB

Headset, refer to http://www. Plantronics.com

Functional Relation Between CS50/CS60-USB Headset and
OfficeServ Softphone (Device Button mapping)

— Support version: Softphone V1.1.1.0 or higher.

CS50/CS60-USB Headset

OfficeServ Softphone

On/OFF Hook

Headset Ringer,
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